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NHS staff are working day and night 
to create the new NHS Nightingale 
Hospital North West. The temporary 
hospital at Manchester Central is 
being put in place to for patients 
across the entire North West.

They are joined by experts from the 
military, social care, local government, 
and charities at Manchester Central. 
Their combined efforts have created 
a new hospital, clinical model and 
recruitment programme in just ten 
days.

The NHS Nightingale Hospital North 
West will be equipped and staffed to 
receive up to 750 patients.

The hospital will be staffed by 
consultants, junior doctors, nurses, 
healthcare support workers, 
physiotherapists, pharmacists, 
occupational therapists, social 
workers, and a huge range of 
non-clinical support workers and 
administrators.

They will look after Covid-19 patients 
from across the region who do not 
need intensive care but who still 
need treatment. The hospital will 
link closely to community health and 
social care services, and patients will 
be transferred there from the network 
of hospitals across the North West.

Jackie Bird, Chief Nurse for NHS 
England and NHS Improvement 
North West, said: “The Nightingale 
programme, together with the rest 
of the Coronavirus response, really 
shows what the NHS and its partners 
can achieve when it pulls all the 
stops out. It’s been very heartening 
to see so many people and different 
organisations pulling together to 
create an entire hospital in the space 
of a fortnight”

The project lead for the hospital is 

Former footballers and property 
entrepreneurs Gary Neville and 
Ryan Giggs have opened their two 
luxury hotels in Manchester free of 
charge to frontline NHS staff during 
the crisis.

In a statement from Gary Neville on 
18 March “Updating you on news 
from GG Hospitality and Hotel 
Football and the Stock Exchange, 
we’ll be closing both our hotels 
from this Sunday. 

“It’s been a difficult time for the 
whole of the hospitality industry, 
but the most important thing is 
the health of our staff and guests. 
Secondly, our staff and team 
members will all retain their jobs, 
and nobody will be asked to take 
any unpaid leave.

“We have also been in consultation 
with the health services, particularly 
the Manchester University NHS 
Foundation Trust, and our 176 beds 

Luxury hotels open doors 
free of charge to NHS staff

Ian Williamson, who is also Chief 
Accountable Officer of Manchester 
Health and Care Commissioning. 
He said: “This will provide the 
highest possible standard of care 
for Covid-19 patients from across 
the whole region, and will free up 
capacity in our hospitals.” 

A new executive leadership team has 
been quickly established. Michael 
McCourt, Chief Executive Officer of 
Manchester and Trafford Local Care 
Organisations, has been appointed 
Chief Executive.

The team is working with NHS 
Professionals, a leading provider of 
flexible workforce services to the 
NHS, to recruit the right staff at the 
new hospital without destabilising the 
rest of the NHS in the region.

Shaun Hinds, Chief Executive of 
Manchester Central, said: “The 
Manchester Central team has pulled 
out every stop to help get the facility 
mobilised as quickly as possible. 

“The pace at which the operation got 
underway and the manner in which all 
parties have come together to make 
this happen is truly commendable.

“We are incredibly proud to be able 
to use our venue and our skills to 
support the phenomenal work that 
the NHS are doing and hope that 
our contribution helps the North 
West, and indeed the UK, to recover 
as quickly as possible from these 
challenging times.”

Sir Richard Leese, Deputy Mayor of 
Greater Manchester, said: “We are 
proud and delighted that Manchester 
Central has been transformed into 
this vital part of the fight against 
Coronavirus and will serve the whole 
of the North West.”

will be occupied by NHS workers 
and medical professionals from 
27 March onwards. Our staff will 
operate the hotels as normal, free 
of charge.”

Since opening the hotels to 
NHS staff  the two sites have 
enjoyed donations of food, 
drinks, necessities and services 
from dozens of suppliers and 
local businesses free of charge 
supporting the NHS workers.

Support for owner 
managed businesses

On 3rd April a petition was launched asking the  
Government to provide a COVID-19 support package  

in line with that offered to the employed  
and self-employed.

There are many small and single person businesses  
in the UK that are run as limited companies,  
where directors take most of their livelihood  

in the form of dividends. 

The petition is asking for these owner managers affected by 
COVID-19 to be supported in line with other taxpayers.  

Sign the petition now!
Support the UK’s small businesses

petition.parliament.uk/petitions/310515

Petitions
UK Government and Parliament

Manchester Central becomes 
new NHS Nightingale hospital
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www.tonyhusband.co.uk

Award-winning cartoonist Tony Husband 
and his interesting friends are available 
for live presentations at your open days, 
training events, product launches, etc.

Tony can offer a totally unique and 
humorous touch to your marketing 
literature, calendars, reception art, 
portraits, and Christmas cards.

FIND OUT 
MORE...  
...about how you  
can commission 
Manchester’s very  
own cartooning megastar...

O7966 303571
      cartoons@
tonyhusband.co.uk

The Covid-19 virus had a devastating 
impact on the events industry and 
its suppliers in the Northwest. Many 
companies have had to postpone or 
cancel their events and the industry 
has come to a halt leaving thousands 
of suppliers, service providers and 
freelancers out of work. 

A network of event organisers and 
suppliers large and small in the 
Northwest has been created to pool 
their resources and work together to 
assist with requests from the NHS, 
local government, charities and 
any other organisations that need 
support right now to help support the 
community in the fight against the 
virus. Titled ‘Events 4 Covid 19’, the 
group  was initiated at the beginning 
of April by Nelson Beaumont-
Laurencia of CityCo and Robert 
Masterson of Mustard Media.  

The group include suppliers that 
have access to generators, furniture, 
comms equipment, tents and 
marquees, outdoor and indoor audio 
equipment, outdoor and indoor 
lighting, vehicles, staging equipment, 
medical and ambulances, heating 
equipment, venue dressing and many 
other items. 

They can also provide services 
including security, medical, audio-
visual engineers, traffic management, 

In a statement from Charlie Cornish, 
CEO of Manchester Airport Group, 
the news of a significant drop in 
global demand for air travel has 
impacted Manchester Airport: 
“Like all airports across the world, 
Manchester Airport has experienced 
a significant fall in passenger volumes 
as a result of the Covid-19 pandemic.

“Given this reduction in departing 
and arriving flights, and the likelihood 
traffic will decline further, we have 
taken the decision to work towards 
operating from a single terminal.

“This will happen from 25 March and 

Businesses struggling to manage having their staff working from home due  
to the impact of Covid-19 can now access a suite of resources launched  
by The Growth Company.

Following the Government’s guidance that businesses should be encouraging 
their employees to work from home where possible, many across Greater 
Manchester have been having to quickly adapt to this way of working.

Amongst the challenges they are facing include ensuring data security, 
supplying adequate hardware and setting up the right software to enable 
effective internal and external communication, as well as looking after the 
wellbeing of employees remotely.

With this in mind, The Growth Company’s experts have created a  
downloadable guide and video for businesses to help address these areas. 

These can be downloaded, along with a suite of resources including  
a series of recorded webinars at a new microsite:  
www.businessgrowthhub.com/Coronavirus.

The Growth Company launch new  
Remote Working Guide offering  
advice for SMEs on home working

Manchester Airport closes two terminals

EVENTS 4 COVID 19 - Northwest 
Events sector co-ordinate to supply 
help to frontline providers 

project management, networks 
of freelancers, transportation and 
volunteer management as well as 
many other services. 

Companies signed up so far include: 
Engine No.4, Mersey Medical 
Services, RED DAM Group CCTV, 
Outgoing Ltd, From the Field, Green 
Events Company, The ExcluSec 
Group, Stretch Tent Hire UK, Osb-
Events, Mustard Media, Niche Event 
Hire, Manchester International 
Festival, John Mayoh Events, The 
Warehouse Project, GoTo Live, Laura 
Barker, Inflatable Pub Company, 
Proud Events, Beyond 90, Blitz Event 
Solutions, Blitz Fireworks, CityCo and 
Decordia. 

The group has already joined forces 
with a number of Greater Manchester 
organisations, charities, initiatives 
and local government, and would 
like to urge organisations working to 
fight the virus and its effects on the 
community to submit requests for 
resources large and small.

They are also urging other event 
suppliers large or small in the 
Northwest to join their efforts. 

To find out more contact:  
rob@mustardmedia.net or  
Nelson.Laurencia@cityco.com

all flights that were due to depart 
from Terminal Two and Terminal 
Three, will now do so from Terminal 
One. This means passengers should 
check-in and pass through security in 
Terminal One from this date.

“Throughout this transition, we will 
have colleagues on hand to help 
passengers and will have extra 
wayfinding in place to guide people 
to the right places.

“More information on the change 
in terminals can be found on our 
website, or passengers can follow our 
social media channels for the latest 
advice and help.”
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Feeding the frontline Positive investment opportunities
Organised by Rob Garbutt from 
LunarGreen (who donated £2,000 to 
start the programme off) and subway 
franchisee Rachael King, The Big 
NHS Lunch Box with Subway has 
been launched to take care of our 
hardworking frontline NHS staff.

The programme basically asks for 
donations which are used to purchase 
ingredients at cost price, where they 
are made up into as many 6” Subs 
and cookies/snacks at Rachael’s 
Subway store at Summerfield in 
Wilmslow.

From there they are delivered by 
volunteers to a growing list of Greater 
Manchester hospitals.

The sandwiches are freshly prepared 
daily under the strictest food  
safety protocols and are 

Investors are now actively seeking 
‘new world’ sectors and companies 
as the world readjusts to life with 
Coronavirus and looks ahead to an 
economic recovery. 

The assessment from Nigel Green, 
the chief executive and founder of 
deVere Group, comes amid global 
stock market turmoil:

“Every economic downturn creates a 
new normal. The one being triggered 
by the Coronavirus pandemic will be 
the same.  

“The Covid-19 impact has hit firms 
across the world - there’s been 
immense international disruption - 
with many sectors experiencing major 
issues of supply, demand, or both.

“However there remain some 
sections of the economy which are 
benefitting from the Coronavirus 
fallout.

“Sensibly, investors are now actively 
seeking these ‘new world’ sectors 
and companies in order to grow and 
protect their wealth. 

individually wrapped and labelled.  
As the store has effectively been 
closed to the public it is a fantastic 
use of the kitchen facilities that 
otherwise would have been unused.

Rob Garbutt said: “We greatly value 
support from the local business 
community as well as individual 
donations and we’re currently  
looking for sponsorship to ensure 
many more NHS front line staff  
have delicious subway food.  
Make sure your company is affiliated 
with such a great cause!”

To find out more or to get  
involved take a look on  
www.thebignhslunchbox.co.uk 
or contact Rob on  
rob@thebignhslunchbox.co.uk 
07539 069 115

“This is evidenced by the tech-heavy 
Nasdaq Composite index which has 
done well, where other global indices 
have faltered.

“New industries will come into 
their own and, as ever, there will be 
winners and losers. This will mean 
job losses in some sectors and huge 
- possibly unprecedented - job and 
investment opportunities in others.”

He recently noted that a Covid-19 
recession is likely “to fundamentally 
shift how we live, do business and 
invest.” He added that it could 
also be expected to “speed up 
the Fourth Revolution, which is 
fuelled by new technologies, such 
as Artificial Intelligence and mobile 
supercomputing.”

He went on to say: “Big tech is just 
one likely winner. The likes of Apple, 
Facebook, Amazon, and Google’s 
parent company Alphabet have 
immense cash reserves to continue, 
maybe even bolster, research and 
development and to sustain their 
business operations.”
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ALL PART OF THE0333 344 3990
www.exclusec.co.uk

Event Security, Stewarding,  
Crowd Management

Manned Guarding and Site Security

Concierge, Reception and Front of House

Mobile Security Patrols • Key Holding

Vacant Property Security

Void and Vacant Property Alarms

Taxi Marshals • Security Dog Handlers

Lone Worker Protection

Security 

Cleaning

Portable Appliance  
(PAT) Testing

Pest Control

Post Room

Washroom

Security

First Aid

Retail/Alcohol Licensing

Health & Safety

Customer Service

Safeguarding

Conflict Management

The ExcluSec Group, the soft services provider headquartered in Bolton, 
has launched an offer to support its local business community during these 
difficult times.

More and more organisations are following the government’s Coronavirus 
advice and encouraging as many of their employees as possible to work 
from home. Some businesses have already closed their buildings for the 
foreseeable future and others will be doing so shortly. 

This poses security concerns with respect to the company’s assets. 

To help their local community in Bolton, The ExcluSec Group are offering  
a free key holding service for any of their commercial neighbours. 

The keys will be held securely, in accordance with industry standards, 
until normal working patterns return. There will be a small charge should 
response officers be called out to respond to a building alarm. 

James Bancroft, Group Managing Director, The ExcluSec Group explained: 
“We want to help our local community during these unprecedented, 
worrying times. 

“Providing business owners and managers with peace of mind that 
their premises are being looked after seems a way that we can use our 
processes and resources to support them.”

The ExcluSec Group 
supports local businesses 
with free keyholding

With over 30 years experience, you can rely on CMS Direct Mail to 
take care of your mailing and meet your deadline with exceptional 

standards of quality and accuracy.

Our dedicated ‘one-stop’ mailing service, aims to reduce your 
Direct Mail costs by offering expert advice, highly competitive 

pricing and maximum postage discounts.

• Personalised letters, one-piece mailers 

• Variable Data Colour Digital printing

• High speed enveloping/poly-wrapping

• Ink-jet addressing

• Comprehensive data cleaning options

• Daily collections from all major carriers

• Maximum postage discounts

• Full OCR & CBC accreditation

Spread Your Message With Direct Mail

For more information, helpful advice and a quotation, please call or e-mail 
0161 787 7020

sales@cmsdirectmail.com

CMS Direct Mail Ltd  
Eccles, Manchester
www.cmsdirectmail.com
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Eamonn O’Neal, chief executive of 
St Ann’s Hospice, based in Stockport 
and Salford, has been chosen by the 
Queen as the next High Sheriff of 
Greater Manchester.

He succeeds Mark Adlestone OBE DL, 
and will hold office for 12 months.

Previously he was managing editor 
and columnist at the Manchester 
Evening News for eight years 
following a successful career at 
Granada television and BBC radio.

He said: “It’s a huge honour to be 
chosen as High Sheriff of Greater 
Manchester. I also regard this Royal 
appointment as recognition of the 
great work done by St Ann’s Hospice 
in looking after the communities of 

Eamonn O’Neal appointed 
new High Sheriff of 
Greater Manchester

Survival of the fittest

Greater Manchester for many years.  

“St Ann’s is one of the oldest and largest 
hospices in the country and we’re about 
to celebrate our 50th anniversary.  

“The role of High Sheriff gives me the 
opportunity to connect and engage 
with the business communities across 
the county and perhaps enter into 
dialogues with business leaders about 
how a merging of interests of commercial 
and charity organisations can benefit 
everyone.”  

“St Ann’s has a turnover of between 
£11 - 12 million and without any statutory 
funding, that presents challenges. Around 
one-third of our money comes from 
contracts with local NHS Commission 
Groups and we must raise the rest.

“Planning for sustainable growth has 
always been a challenge in this sector  
and relying on donations, legacies and 
other voluntary income can be precarious. 
So it requires excellent leadership, and 
at St Ann’s we have the best senior 
leadership team in the sector. 

“I’m hoping that the role of High Sheriff 
will help to open up avenues within the 
business world that will help to nurture a 
collaborative approach that will help blur 
cross-sector boundaries.”

In a summary of the current impact 
Covid-19 is having on the economy,  
John Colley, Associate Dean at 
Warwick Business School and former 
MD of a FTSE 100 company, has 
observed the following: “Those 
companies without cash or only 
limited availability of credit have a 
major problem. Many businesses 
simply do not have access to 
adequate cash or credit lines and 
will disappear during the next six 
months, only the strongest will survive. 
Unless there is significant government 
underwriting of bank debt many loans 
will be foreclosed and banks will not 
be keen to increase their exposure.

“Two principal industries that will 
be major sufferers as creditors to 
bankrupt companies are the property 
industry and banking. Rents are 
unlikely to be paid, bank loans will 
default, suppliers more generally will 
have a hard time as customers are 
unable or unwilling to pay for supplies 
as they conserve cash. In some cases 

this is deferral in others the debt will 
never be paid.

“Private equity uses debt extensively,  
as they are concerned with efficient,  
low-cost financing structures, which 
increases risk. The consequence 
of high debt is that many of these 
businesses will now be severely 
troubled.

“Private equity has $2.5 trillion of cash 
at its disposal, so they can rescue 
their controlled businesses if they so 
wish. One suspects that they will be 
selective in choosing which to save.

“This will clearly dent their returns in 
that some will be refinanced while 
others will be allowed to fall into the 
hands of creditors. Private equity will 
also be looking for bargains as prices 
for available businesses collapse. 
There will be many good businesses 
encumbered with too much debt that 
can be bought out of receivership.

“In effect this is Darwinist survival of 
the fittest compressed into six months. 
Business will not be the same again.”
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Co-op takes on 5,000 store staff Stockpiling props up retail sector 

Convenience retailer, the Co-op, 
has announced plans to create 
5,000 store-based roles in a bid to 
provide temporary employment for 
hospitality workers who have lost 
their jobs and to increase support for 
local communities, amid the ongoing 
Coronavirus outbreak.

Recruitment procedures have been 
simplified so that candidates can 
apply for positions by walking into 
their nearest Co-op with a view to 
starting work in a matter of days.

Permanent and temporary roles are 
available up and down the country 
across the Co-op’s 2,600-strong 
store estate. The boost in colleague 
numbers will help stores to replenish 

Overall retail sales were flat in the 
year to March, but this masked a 
sharp divergence between sectors, 
according to the latest monthly CBI 
Distributive Trends Survey (conducted 
between 26 February 2020 and 13 
March 2020). 

Grocers reported exceptionally strong 
growth in sales volumes in the year to 
March, as did specialist food and drink 
firms. However, most other sectors 
reported sharp falls in sales volumes. 

The results of the survey suggest 
that while households are stockpiling 
groceries in response to the spread of 
the Coronavirus and the introduction 
of social distancing, they are putting 
off purchases of non-essential items. 
In line with this, non-store retailers 
reported a fall in sales volumes, while 
internet sales growth slowed to a 
below-average pace. Retail sales are 
expected to fall sharply in the year to 
April, with retailers more pessimistic 
than at any time since April 2009. 

Orders placed upon suppliers fell 

stock more efficiently, fulfil online 
orders and provide ongoing 
assistance to more vulnerable 
customers.

Jo Whitfield, CEO, Co-op Food, 
said: “The Co-op has a critical role 
to play in supporting our members, 
customers and colleagues, as well as 
the local communities that our stores 
sit at the heart of. 

“Whilst our store and depot 
colleagues are working around the 
clock to ensure people have the 
essentials they need, we are all too 
aware that many people working 
in bars, pubs and restaurants are 
currently out of work. 

“It makes perfect sense for us to try 
and temporarily absorb part of this 
highly skilled and talented workforce 
who are so adept at delivering great 
customer service, as we work together 
to feed the nation.

“Our message is simple: please get  
in touch now. We’ve made applying 
quicker than ever.”

for the eleventh consecutive month, 
despite a strong rise in orders placed 
by grocers. Orders are expected to fall 
across most sectors in the year to April 
(including grocers), with expectations 
the weakest since April 2009. 

Sales were seen as poor for the time 
of year, but to a lesser extent than 
last month. Next month, sales are 
expected to be poor for the time of 
year - to the greatest extent since 
February 2009. 

Ben Jones, CBI Principal Economist, 
said: “Grocers are seeing a temporary 
increase in demand because of 
Coronavirus, but many other retailers 
are seriously suffering as households 
put off non-essential purchases and 
social distancing keeps people away 
from the High Street. The Government 
have already taken substantial steps to 
support business during this period. 
What’s needed now is clarity over 
the support available to firms and 
fast action to ensure measures are 
accessible to businesses of all sizes.”
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world economy

of ‘rebellion’ if the shut down 
went on too long. Never one for 
sensationalism, he called for the 
government to set out an exit 
strategy and soon. “A lockdown that 
lasts for months is unrealistic and will 
materially damage the economy.” 

In due course we will begin to model 
the impact of Covid-19 on the UK and 
world economy. As the virus sweeps 
across the USA, the impact on jobs 
and the economy is already quite 
startling. In the UK, the impact can 
only be partially mitigated by  
Treasury largesse.

The government will set out the 
exit strategy soon. The case load 
must be seen to have peaked first. 
We cannot do otherwise. Applying 
mediaeval measures of containment, 
to a contemporary economy, will risk 
driving us all back to the Dark Ages.

Beijing takes the lead in 
world crisis...

As the domestic case load dwindles, 
Beijing is striving to take the lead in 
the world Covid-19 crisis. According 
to CNBC, this is the first international 
crisis in which China is actively taking 
a global leadership role.

On social and state media, China 
continues to promote its shipments 
of medical supplies to hard hit 
countries in Europe and Africa.

In the last few weeks. Chinese 

and bars could be reopening in the 
month. Shoppers will return to the 
high street to snap up the bargains, 
as retailers shed stock.

From the data available from China 
and the experience in Europe, we 
are able to produce a projection of 
the case load in the UK against a 
European index. Our Covid-19 index 
(at the foot of the page) maps the 
progress of UK cases against the 
model projection. If we are right, the 
UK case load will peak about Easter 
time. Overall some 110,000 cases will 
have been experienced in the cycle 
by early June.

Professor Neil Ferguson from the 
Imperial College, advising the 
government on the crisis, expects the 
case load to peak also around Easter. 
He told BBC Radio 4 “The critical 
thing first is to get case numbers 
down. Then I am hopeful, in a few 
weeks’ time, we will be able to move 
to a regime which will be a little more 
relaxed in terms of social distancing”.

Boris Johnson and Matt Hancock, 
have urged people to stick with 
the guidance and stay at home, 
maintaining strict social distancing 
guidelines. “If observance is relaxed, 
that would move us to a slightly 
more pessimistic scenario” Professor 
Ferguson explained. 

Lord King, former Governor of 
the Bank of England, warned 

As the UK case load peaks... 

In Italy, the epidemic is slowing 
down. Following four weeks of 
shutdown. Italian officials say it will 
take until Easter to reduce infections 
sufficiently, to begin a relaxation of 
quarantine measures. 

Sections of industry will be urged to 
return to work, under stringent safety 
conditions. Italian restaurants and 
bars are expected to begin to  
re-open at some stage later in May.

In Spain, as expected, the case load 
peaked at the end of March. Both 
Italy and Spain have recorded over 
100,000 cases. The fatality rate is now 
12% in Italy and approaches 10% in 
Spain. In the UK, over 60,000 cases 
have been reported, the fatality rate 
is now over 10%.

The good news - we consider the 
peak to be have been reached prior 
to Easter. The intense ‘quarantina’ 
period will have been completed at 
the end of April. Some relaxation of 
home confinement restrictions may 
then be possible. 

Our analysis continues to suggest 
the crisis could be over by the end 
of May. The all clear sirens could 
be firing in early June. Restaurants 

President Xi has been busy calling 
leaders across the world, rallying for 
global coordination in managing the 
outbreak. Health experts have been 
hosting video conferences with those 
from other countries to share the 
experience. 

Keyu Jin, associate professor  
of economics at LSE, explained  
“This is the opportunity of the 
century for China to build trust in the 
world and to rebuild its international 
image. China does not want to waste 
an opportunity like this. China will 
cement its place as a global power.”

In Washington, officials struggle 
to deal with the outbreak without 
offending President Trump.  
The President is convinced he is 
doing a great job, with an incredible 
grasp of virology and epidemiology. 
Who would have thought? 

Dr Anthony Fauci is the task force 
doctor and expert immunologist 
advising the White House. Dr Fauci 
has contradicted and refuted Trump’s 
claims about the virus multiple times 
in recent months. His counsel cannot 
be but short lived. Reporters at the 
White House press conferences 
regularly play the ‘Where’s Fauci’ 
game. The Doctors absence at any 
time, leads to an assumption he has 
been relieved of duty. Not to worry, 
the President has everything under 
control but won’t be taking the lead 
on the world stage just yet.

Lockdown could be 
     over in weeks

Dr John Ashcroft is an economist,  
CEO, NED, author and presenter.

He is author of The Saturday  
Economist, Sunday Strategies  
and Monday Morning Markets  
- great updates on economics,  
strategies, currencies, markets  
and commodities. Find out more...

www.thesaturdayeconomist.com 

Analysis from Dr John Ashcroft on the global 
social and economic impact of Covid-19

Information current 
as of 10 April 2020
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business help

Over the next few pages,  
you’ll find a toolkit of invaluable 
insights and information. 

We’ve compiled this to help the city 
region’s business community to lean 
into the current turmoil and come 
out better equipped and stronger.

You don’t need me to tell you that 
the impact of the Covid-19 pandemic 
on the business ecosystem has been 
unprecedented. I’ve seen how it has 
affected many successful firms and 
entrepreneurs in my own network 
and even my family. 

My daughter, a freelancer working 
in the events industry, saw around 
six months’ worth of delivery work 
evaporate in 48 hours as the nation 
ramped up its response to the 
outbreak. The impact on us all is  
very real.

The saying goes that it is an ill wind 
that blows no good, meaning a 
loss or misfortune usually benefits 
someone, and sure enough there 
are opportunities right now if 
you think of the grocery sector, 
video conferencing providers or 
employment law. But for most, 
the path ahead looks difficult and 
uncertain.

It’s easy to become overwhelmed 
when there are so many red lights 
flashing on your dashboard. What 
I found helpful in the previous 
economic crisis, the financial crash 
of 2008, was to recalibrate my sights 
around a three-point immediate 
action plan. It helped retain focus, 
drive decision making and quality 
thinking in amongst a storm of 
problems. 

For us at Brother UK right now, that’s:

1.  The safety and wellbeing of 
our people whilst keeping our 
business moving.

2.  Supply chain security so we can 
keep our customers’ businesses 
moving.

3.  Supporting those helping others 
to keep our communities and the 
economy moving.

It’s this third point that leads us 

   Guiding the 
 region’s businesses 
        forward

here to our contribution to this issue of GM Business 
Connect Magazine. 

When people are asking ‘where do I turn to?’ and 
‘where is my community?’ we want to hold this up as a 
resource that can help them stay on their feet and get 
fighting fit for the future. Because all storms will pass. 

At times like this there is a lot of noise and good 
insights are hard to come by. Like me, you’ve probably 
seen 100 LinkedIn posts on video conferencing 
etiquette or managing a remote workforce. 

I was keen we get something together quickly which 
was more practical for the regional business  
community, an essential read to help give clarity. 

You need to keep your business moving,  
control your controllables and zero-in on the  
priorities that matter now. These are managing 
cashflow, legal requirements, reputation,  
resilience, engaging with your teams and,  
importantly, adopting the entrepreneurial  
mindset that’s needed to see opportunity  
even when the chips are down. 

We’ve invited contributions from some of  
the region’s most inspiring leaders,  
qualified experts and energetic  
entrepreneurs to give guidance on  
these topics, alongside a contact book  
of some of the city’s most skilled  
freelancers that can assist you right now. 

I hope this guide will help you navigate  
these choppy waters. As leaders, we know  
everything is about decision making and now  
keeping calm when doing so is mission critical. 

I like to follow the mnemonic below:

CALM

Compassionate (to your people)

Action Oriented (against your priorities)

Level Headed (evidence-based) 

Mindful (of consequences)

Keep CALM, keep healthy and keep things  
moving for the benefit of everyone that  
depends on you. If we all manage to do  
that, then we can keep moving and get  
Greater Manchester back to its thriving self soon.

Phil Jones, MBE, Managing Director,  
Brother UK
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Valuable advice from the region’s experts
Managing your money 
Rick Harrison, restructuring partner at KPMG 
In the current environment, business leaders across the region will wish 
they had all the answers. Companies will be assessing what support is 
available via the various Government support packages, but will also  
be looking at what actions they can take themselves. 

The best way to be armed for the challenges of now and beyond is  
to plan ahead:

Forecast cash flow as a matter of urgency. Run them on a weekly basis, 
extending the horizon from the usual 12 or so weeks to 26 weeks and do 
them on a granular, receipts and payments basis. Having a clear picture 
on everything including payroll, suppliers, bank interest, tax and pension 
commitments is critical.

Working capital management. Consider whether debtor payment terms 

can be shortened or changed - for example, 
can up-front payment be requested for new 
work? - and consider moves like offering 
a discount for early settlement.  Also 
review your stock levels and ensure 
you are carrying the “right type and 
quantity” of stock for your business in 
the current trading environment. 

Make a strong case for extending 
credit. When applying for government 
support initiatives available to 
businesses or additional debt facilities be 
sure to produce a well-considered, credible 
plan (supported by financial forecasts) that 
articulates the health of the business prior to the 
crisis; the self-help action being taken in the short and medium term; and how 
the business will return to health afterwards.  

Five employment law considerations 
you might have missed 
Ben Daniel, partner and head of service delivery for 
the employment, pensions and immigration team at 
national law firm Weightmans LLP 
Working life has changed beyond all recognition for many of us. As we 
adjust to ‘the new normal’, it is important that businesses – and their 
workforces – have absolute clarity on both their legal obligations and the 
support available from the Government via the wide-ranging Coronavirus 
Job Retention Scheme. Much has been written about the Scheme already – 
here are five important details that firms might have missed.  

• For employees who were employed on 28 February 2020, but have since 
left, you can re-employ them, put them on furlough, and claim for their 
wages through the Coronavirus Job Retention Scheme. This originally 
applied only to employees who had been made redundant but has now 
been broadened out to cover leavers for any other reason too. 

• You can claim for employees with variable pay 
– depending on how long they have been 
with you, it will be either the same month’s 
earnings for the previous year or their 
average monthly earnings for the 19/20 
tax year, whichever is higher.

• Employees still have the same rights 
at work, including Statutory Sick Pay, 
maternity and other parental rights, 
rights against unfair dismissal and to 
redundancy payments.

• You can claim for furloughed employees 
who are shielding in line with public health 
guidance (or need to stay home with someone 
who is shielding) if they are unable to work from home 
and would otherwise have to be made redundant.

• To be eligible for the grant employers must confirm in writing to their 
employee that they have been furloughed, and a record of this communication 
must be kept for five years.

Six steps to communicating in a crisis 
Martin Currie, managing director at integrated PR, 
digital and creative communications agency Citypress 
As the region’s business community shapes its response to the Covid-19 
outbreak, it pays to remember some of the proven principles of 
communicating in a crisis. 

Think audience first. Tailor your response by focusing on what’s most 
relevant to each of your audiences – employees (security), customers 
(availability), suppliers and partners (trade) – and consider which 
communication channel is most effective. 

Resist over-promising. People accept you’re reacting to a fast-moving 
situation, so communicate what you know, not what you don’t. Few 
concrete guarantees can be given when the impact is still being assessed. 

Judge the mood. Most people will be worried or scared – so think 
compassion and sincerity first. Well-judged and well-timed humour can 

help bring your brand to life, but insensitive 
jokes can kill it. 

Be useful. Businesses can really underline 
their purpose in times of need. Practical 
action designed to help those impacted 
– however small – will be met favourably 
and shared. But whatever you do,  
avoid token gestures, piggy-backing  
or grand-standing.  

Over-communicate. People are reassured 
by communication – especially employees – 
so, as long as it’s relevant, make it regular, then 
find a maintainable rhythm. Learn from feedback and 
adapt.

Think next step. What’s not appropriate today might be next month. Once 
you’ve dealt with the priorities, consider how your response needs to evolve.



GM BUSINESS connectApril/May/June 2020 13

Valuable advice from the region’s experts

Managing your response - creating 
effective contingency plans 
Chris Paton, managing director at management 
consultancy Quirk Solutions 
Resilience will be on the mind of almost every business leader and 
entrepreneur across the region. I’ve seen both good and bad examples 
of managing the crisis response, but there are five key steps that should 
always be considered, now and in the future.

Keep it simple and avoid analysing too much information. Focus on the 
decisions you need to make and only use data that will empower you to 
make them. 

Create a short intent statement of no more than 100 words, which 
delivers a summary of your mission, your values and your objectives 
in mitigating the crisis. It will provide you with a rallying call to align 
everybody in your organisation. 

Empower your teams to be more agile and innovative by giving them 

parameters and frameworks to work in and take 
responsibility. In a crisis situation, leaders often 
feel they need to take total command and 
control when actually the opposite is true. 

Use pre-mortem thinking to test 
your business plans. By examining 
your model to understand where the 
weaknesses lie before it’s executed, 
leaders can identify where and when 
issues could surface and have processes 
in place to mitigate them. It also serves 
to socialise a plan across an organisation, 
building ownership and understanding. 

Find a purpose for the future of your company.  
The business environment will have fundamentally changed when the UK 
recovers and considering a new raison d’être will provide your company and 
people with the communal sense of purpose to succeed.

Keeping your employees motivated, 
connected and mentally healthy 
Sir Cary Cooper, professor of organisational 
psychology at Alliance Manchester Business School 
It’s essential for managers to ensure their teams feel both connected and 
motivated to drive the business forward during times of crisis. Business 
leaders should look to motivate their employees in the following way:

Create a sense of community. Managers should communicate via video 
calls, not just via email or phone. This way, you can really get a sense of 
how your team is doing, how their working pattern may be impacted in the 
current climate, and how you can support them to deliver. 

Check-in with colleagues to understand their working patterns but avoid 
micro-managing. Let colleagues know you’re getting in touch with them, 

not just to check-in on their workload, but to  
sense-check their wellbeing generally.

Make sure your team isn’t over-working 
or trying to impress you by sending late-
night emails. The line between work and 
home life is even finer during times like 
these – remind employees that they 
should maintain a healthy balance. 

Reassure your team you’re in control. 
Being positive and decisive will help to 
drive those lacking face-to-face contact 
and who might be feeling anxious. Being 
future-oriented and talking about the business’ 
plans will reassure your team they’re in a steady pair 
of hands.

Create your future by thinking  
like an entrepreneur  
Professor Vikas Shah MBE, entrepreneur,  
professor at MIT Sloan and honorary professor  
at the University of Manchester 
There is no doubt that we live in unprecedented times. But, it’s important 
to remember that handling crises is a normal part of the life of a business 
and that in adversity often comes opportunity. 

Use your entrepreneurial spirit and focus on how you could adapt and 
change your business model – don’t be wedded to it. 

The virus is quickening the pace of change and endless opportunities will 
open up in every sector of the economy, from restauranteurs providing 
their diners with meal at home kits to the clear demand for remote 
consultation and diagnosis in healthcare. 

Be flexible, fast on your feet and investigate how 
you can pivot your business. 

Strong mental resilience is vital to make 
sure you can focus on the tasks at hand 
and will help in ensuring you don’t 
make kneejerk reactions. 

While it won’t remove the stress, it will 
enable you to make better decisions 
and often involves paying greater 
attention to your nutrition, exercise, sleep 
and mindfulness. 

Only control what you can and while it 
may be cliché, it’s regularly overlooked. There are 
multiple levers you can attempt to pull to keep your business on its feet and 
see out the crisis, but there are many you can’t control. Pushing those factors 
out of your mind will help you make good decisions.
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Greater Manchester boasts a fantastic community of talented freelancers and consultants that can help support your business, realise your 
new ideas and work with you as you target new projects – the capacity is there, ready and waiting. Here is a showcase of some of the region’s 
brightest and best freelance talent, from designers and marketing professionals, to digital and content experts. 

Resource your needs through the region’s   
            freelance community 

Duncan provides outsourced marketing  
services to large and small brands, businesses 
and agencies. His approach enables clients to 
immediately access a comprehensive range of 
specialist marketing and advertising skills.

07414 554 009
duncan@wearefriction.com
@duncan_ramsay

DUNCAN RAMSAY

Andy runs a fully equipped photo  
studio in Sale and specialises in headshots and 
portraiture either studio-based or on location  
depending on assignment.

07515 759 986
info@andywhittakerphotography.co.uk
@andyphotomanc

ANDY WHITTAKER

Vic Elizabeth Turnbull is a podcast producer  
and podcast trainer and can help you to stay 
connected during these challenging times  
and beyond.

07989 444 184
vic@vicelizabeth.com 
@silentVic

VIC ELIZABETH TURNBULL

Jak is a photographer, specialising in interiors 
and architecture. He with property developers, 
architects and interior designers to help them 
put more money in their pocket. 

07825 351 351
hello@jakspedding.co.uk
@jakspedding

JAK SPEDDING

Maria Mander is an experienced workplace 
Wellbeing Consultant, providing strategic direction 
to organisations to create a culture of wellness and 
increase performance for success.

07932 005 325
maria@manderwellbeing.com
@manderwellbeing

MARIA MANDER

Want to speak effectively and confidently  
in public? Georgina can help from Put Yourself 
Across can help you be heard, be seen and  
be understood. 

0161 943 7572  
georgie@putyourselfacross.co.uk
@GeorgieSpeaking

GEORGINA KIRK

Dan is a Manchester based film-maker  
specialising in making corporate films - both live 
action and animated explainer videos for online  
or social media. 

07595 936 097
dan@dancohen.tv
instagram.com/dancohen.tv/

DAN COHEN

Simply put, Helen helps businesses use  
effective communications to connect with people. 
Whether you’re communicating with employees, 
with customers, or with anyone else key to your 
business, Helen can help.

07887 932 293
helen@griffincommunications.co.uk
@HelenGriffinIC

HELEN GRIFFIN

Karen Webber of Goodness Marketing  
helps people and organisations that try to  
make the world a better place with effective,  
ethical marketing strategies, coaching  
and training. 

07788 530 166
karen@goodnessmarketing.co.uk
@webber_karen

KAREN WEBBER

Steven helps clients tackle the hardest question  
to answer truthfully. “Why should a prospect  
buy from you over one of your competitors?”  
The answer isn’t found by re-arranging  
adjectives on a page. 

07976 373 441
steve@opendoorconsultancy.com
@stevebyrne78

STEVEN BYRNE

Mel Hill is a freelance marketing consultant,  
with experience in sport, charity, events and retail, 
and was MYTA’s Marketing & PR Professional  
of the year in 2019.

07545 211 572 
mel@mjhcomms.com 
@melhill_

MEL HILL

Alex is helping businesses improve  
their LinkedIn, Twitter, Instagram, Facebook, 
Blogging and online marketing via  
Zoom /Skype. Go from OK to Great.

07806 774 279 
alex@altrinchamhq.co.uk
@altrinchamhq

ALEX McCANN

Nick is a business, brand and marketing  
strategist for leaders who want to go further,  
faster. Clients in B2B Tech, retail and education. 

07860 542 747 
nick.morgan@timeandspacestudio.co 
@Time_Space_Co

NICK MORGAN

Julia has an MBA and 25 years Sales  
and Marketing experience. Julia can help  
you with brand and product development,  
global sourcing, building sales strategy  
and supply chain management. 

07540 619 888 
julie.ashall@yahoo.co.uk 
@ashall_julie

JULIE ASHALL

Words By Ali is a freelance copywriting  
service specialising in websites, brochures, blogs 
and more, focused on driving traffic, converting 
leads and boosting brand awareness.

07305 081 277
hello@wordsbyali.com 
@wordsbyali_

ALI KING

Chris helps transform spaces by designing  
and applying huge printed surface graphics  
and signage. 

07739 776 138 
chris@thebinarybox.co.uk
@thebinarybox   

CHRIS CHADWICK

Martyn is a digital freelancer with a  
rare combination of digital marketing, technical  
and web development expertise. 

01772 920 390
hello@martynb.co.uk
@_martynb

MARTYN BLEASDALE

David is a Freelance Creative Artworker for print, 
digital, advertising and events, with over 22 years’ 
experience. 

07932 102 135
hello@davidnightingalecreative.co.uk
@graphc_designer

DAVID NIGHTINGALE

Jason is freelance Full Stack Designer  
offering all design services, including,  
3D models and animation, video shooting  
and editing, motion graphics, website design  
and development and more. 

07715 551 612
jay@jforthdesigns.co.uk
@JForthDesigns

JASON FORTH

Thomas is a freelance animator with  
a passion for good causes, specialising  
in the production of animated explainer videos  
to help people tell their stories and get their 
message across.

07749 334 448
hello@designedbythomas.co.uk
@TEDavis

THOMAS DAVIS

Jon provides a specialist design, artwork and print 
consultancy. He offers branding and corporate ID, 
promotional material, signage, conference materials, 
newsletters, brochures, magazines, packaging, POS, 
and all manner of printed marketing comms.

07971 575 977
jon@joncdesign.co.uk
linkedin.com/in/joncdesign

JON CHEETHAM



STAY HOME, 
PROTECT THE NHS, 

SAVE LIVES

Photo courtesy of Nelson Beaumont-Laurencia, 
Head of Events & Sponsorship, 

CityCo / Heart of Manchester BID
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support our NHS

Alongside the recent ‘Clap for our 
Carers’ campaign which started on 
26 March, a massive push by the 
country’s events and entertainment 
industry saw many landmark 
buildings across the UK lit up in blue 
at the same time.

As well as buildings there were 
LED screens of all shapes and sizes, 
all turning blue with a message of 
support for our NHS professionals 
from all over the UK.

The campaign started with an email 
to Business Improvement Districts 
all over the country a few days 
earlier asking for support. The email 
described a nationwide campaign 
to support the ‘Clap for our Carers’ 
event that was scheduled for 8pm 
on 26 March. Business Improvement 
Districts (BID zones) were the perfect 
partner for the campaign as they had 

a comprehensive list of contacts across 
the retail, hospitality and events sectors 
to approach on short notice to bring the 
campaign to life.

GM Business Connect caught up with 
Nelson Beaumont-Laurencia, Head of 
Events & Sponsorship at CityCo / Heart of 
Manchester BID to find out more about 
the campaign: “From the moment we 
received the email we made contact with 
as many businesses as we could including 
our Business Improvement District 
colleagues in property, retail and media 
across Manchester and Salford. We asked 
for help to give the campaign and the 
NHS the support they deserved. It was an 
incredible sight across Manchester to see 
the city turned blue on Thursday evening 
to the sound of everyone clapping the 
hard workers of our Health Service. 

“The fact that so many Manchester 
businesses were able at such short notice 

#LightItBlueMCR



GM BUSINESS connectApril/May/June 2020 17

found itself, much like the rest of the 
UK, in an unprecedented state of 
enforced inaction. 

‘We thought the most supportive 
thing we could all do – apart from 
staying at home – was to use our skills 
and networks to say a massive thank 
you to key workers on the frontline, 
especially NHS staff, who are risking 
their own health to care for others.

‘We also feel a huge sense of 
responsibility for the mental 
wellbeing of many people within our 
industry who, having lost their jobs, 
are feeling anxious and confused 
about the future. We believe that 
together, we can galvanize the nation 
by spreading positivity and support.’

City Council, Manchester Evening 
News, City Life Manchester,  
Visit Manchester, The Manc, 
Manchester’s Finest, Manchester 
Confidential and I Love Manchester.

The campaign is spearheaded  
on the rapidly created website  
www.nhsmakeitblue.org which 
is currently stating the following 
information: ‘The #LightItBlue 
and #MakeItBlue campaigns have 
been organised by the events and 
entertainment industry, to salute the 
brave NHS staff risking their own 
health to look after others during the 
Covid-19 pandemic.

‘We’ve been rallying our friends in the 
industry and inviting them to come 
on board to #MakeItBlue – following 
on from the initial campaign.

‘#LightItBlue came to life when the 
events and entertainment industry 

to turn their building facades, billboards, 
totems, and external lighting to blue, 
as well as display the many messages 
of support, was absolutely a testament 
to the sense of community of our 
businesses. Looking at news coverage 
and social media after the event, 
Manchester and Salford were very proud 
to be part of a nationwide campaign that 
demonstrates our pride in our NHS.”

Businesses lighting-up their buildings 
included Spinningfields, House of Fraser, 
Mayfield Depot/U+I, NOMA, Sadlers 
Yard, Peel Media / MediaCityUK / BBC, 
Manchester Arndale, Royal Exchange, 
Bruntwood, Circle Square, Hatch, City 
Tower, Hotel Football, Holiday Inn, 
Manchester Central, Piccadilly Place, First 
Street MCR, Manchester Life, The Halle, 
Ancoats Cutting Room Square, Canal 
Street, The Printworks and The Lowry.

Media brands already supporting with 
new-blue identities include Manchester 

You can join in with this phenomenal 
support by showing your blue love 
on social! 

And if your company can take part 
lighting your building over the next 
few months, please drop CityCo a 
line: Nelson.Laurencia@cityco.com

#LightItBlueMCR
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financial support

•  An employee can be furloughed 
for a minimum of three weeks at a 
time and for a maximum of three 
months from 1 March, although 
the government might extend the 
scheme. The individual could  
remain furloughed even if the 
Coronavirus Job Retention Scheme 
is not extended, but then the 
employer would not have any  
grant funding to cover their wages.

•  Directors can furlough themselves 
whilst continuing to undertake  
their ‘Statutory Obligations’.

Deferring VAT, Self-Assessment 
and Corporation Tax payments
If you’re a UK VAT registered business 
and have a VAT payment due between 
20 March 2020 and 30 June 2020,  
you have the option to:

•  Defer the payment until a later date.

•  Pay the VAT due as normal.

It does not cover payments for VAT 
MOSS or import VAT.

HMRC has a set up a telephone 
helpline on 0800 0159 559 to support 
businesses and self-employed people 
concerned about not being able to 
pay their tax due to Coronavirus. 

HMRC will discuss your specific 
circumstances to explore agreeing an 
instalment arrangement; suspending 
debt collection proceedings; 
cancelling penalties and interest  
where you have administrative 
difficulties contacting or paying  
HMRC immediately.

If you’re due to pay a self-assessment 
payment on account by 31 July 2020 
but the impact of the Coronavirus 
causes you difficulty in making 
payment by that date, then you  
may defer payment until 31 January 
2021. This is an automatic offer  

with no applications required.

Corporation Tax payments are also 
being deferred by HMRC through  
the above number on an individual 
basis. For all deferments listed no 
penalties or interest for late payment 
will be charged.

Self-employment Income 
Support Scheme
“You have not been forgotten, we 
will not leave you behind and we all 
stand together” - The Chancellor’s 
reassuring words for self-employed 
workers at the end of his speech 
announcing an almost parallel 
support package to PAYE workers. 
The gist of this unprecedented 
support includes:

•  A taxable grant of up to 80% of 
average earnings for workers with 
up to £50,000 trading profit.

•  There will be a cap of £2,500 per 
month for 3 months.

•  There will be a rigorous process 
to eliminate any fraudulent 
opportunists including application 
forms to be completed and a 
review of the most recent three 
years’ tax returns.

•  For those that have still not 
submitted their tax return for the 
last tax year, the Chancellor has 
extended the deadline without 
penalty to allow them to be able to 
benefit from this support package.

•  The grant will be paid it is hoped 
from 1 June 2020 which will be a 
lump sum for the 3 months’ from  
1 March.

Statutory Sick Pay Relief 
Package
The Coronavirus Statutory Sick Pay 
Rebate Scheme will repay employers 
the current rate of SSP that they pay 
to current or former employees for 
periods of sickness starting on or 
after 13 March 2020. The repayment 
will cover up to 2 weeks starting 
from the first day of sickness, if an 
employee is unable to work because 
they either:

•  Have Coronavirus.

•  Cannot work because they are 
self-isolating at home.

Employees do not have to give you 
a doctor’s fit note for you to make a 
claim. SSP rates have also increased 
from £94.25 a week to £95.85 per 
week from 6 April.

One Year Business Rates 
Holiday for Eligible Businesses
A one year business rates holiday for 

retail, hospitality and leisure businesses 
in England has been announced for the 
2020 to 2021 tax year.

Properties that will benefit from the 
relief will be occupied properties that 
are wholly or mainly being used as 
shops, restaurants, cafes, drinking 
establishments, cinemas and live music 
venues. Additionally properties used 
for assembly and leisure, hospitality, as 
hotels, guest & boarding premises or 
self-catering accommodation are also 
included.

In addition to the above nurseries have 
also been added to the scheme.

There is no action needed to access this 
support. However, local authorities may 
have to reissue your bill. They will do this 
as soon as possible.

Cash Grants for Retail, Hospitality 
and Leisure Businesses
The Retail and Hospitality Grant Scheme 
provides businesses in the retail, 
hospitality and leisure sectors additional 
help with a cash grant of up to £25,000 
per property. Businesses in these sectors 
with a property that has a rateable 
value of up to £15,000 may be eligible 
for a grant of £10,000. Properties with 
a rateable value between £15,000 and 
£51,000 may be eligible for a grant of 
£25,000. Enquiries should be directed to 
the relevant local authority.

Cash Grants for Small Businesses 
that pay little or no business rates
The government will provide additional 
Small Business Grant Scheme funding 
for local authorities to support small 
businesses that already pay little or no 
business rates because of small business 
rate relief (SBRR), rural rate relief (RRR) 
and tapered relief. This will provide a  
one-off grant of £10,000 to eligible 
businesses to help meet their ongoing 
business costs.

To benefit businesses must occupy 
property and be based in England,  
plus be in receipt of small business  
rate or rural rate relief as of 11 March. 
Enquiries should be directed to the 
relevant local authority.

Mortgage support
Banks including HSBC, NatWest and 
Lloyds have put measures in place 
to support customers with mortgage 
payments in a number of ways. We spoke 
to HSBC who informed us of their process 
which includes an initial telephone 
conversation to ask how you’ve been 
affected by Coronavirus, and if you take 
the 3 month mortgage holiday, they  
have assured your credit score and  
future borrowings will not be affected.

Coronavirus Job Retention 
Scheme
As a first in UK history, to minimise 
the impact of Coronavirus, the 
Government will allow employers of 
any size, to apply for a HMRC grant 
covering 80% of salaries (up to £2,500 
per month) for those staff that aren’t 
working, but kept on payroll - rather 
than laying people off. Furthermore, 
employers will be able to backdate this 
to 1 March, and claim for employees 
that were laid off as a response to the 
outbreak after 28 February.

Since Rishi Sunak’s announcement of 
the Job Retention Scheme with grants 
for companies furloughing staff during 
this period of uncertainty, there have 
been several additional details and 
notes released that you should be 
aware of:

•  A standalone portal for reclaiming 
furlough grants is expected to be 
introduced around 21 April, to allow 
furlough grants to be reclaimed.  
The professional accountancy 
bodies have requested that tax 
agents be given access to this  
portal as well as employers.

•  Employers will be able to use the 
portal to claim for 80% of furloughed 
employees’ usual monthly wage 
costs, up to £2,500 per month.  
Fees, commissions and bonuses  
are not included.

•  Payments to the employee should 
be made via the PAYE system and 
will be subject to deductions for 
income tax and employee’s NICs.

•  Employers can also claim associated 
Employer National Insurance 
contributions and minimum 
automatic enrolment employer 
pension contributions in addition  
to the monthly salary costs.

In these unexpected times which are so clearly affecting 
businesses in a multitude of ways, at LWA we wanted to  
let you know of the numerous types of business support 
that have been made available by the Government, and  
to advise you of processes you can implement, as a result  
of the Covid-19 virus outbreak.

The information from the Chancellor’s office has been 
updated on a regular basis, and there are certainly more 
details and additions to come over the next few weeks.  
As well as reading through the information below,  
it is suggested you keep regularly checking the following  
web page for further developments:

www.gov.uk/government/publications/ 
guidance-to-employers-and-businesses-about-covid-19/ 
covid-19-support-for-businesses



YOUR LOCAL ACCOUNTANTS AND BUSINESS ADVISORS
Leavitt Walmsley Associates

Leavitt Walmsley Associates Ltd is a North West based award-winning independent firm of chartered certified accountants, 
headed up by directors Les Leavitt and Steve Collings.

The firm provides a range of business solutions to a national client base including:

• Audit and accountancy
• Business support and networked services
• Company secretarial and payroll

• Corporate and personal taxation
• Non-executive Finance Director solution
•  Specialist audit and compliance expertise for Academies

Leavitt Walmsley Associates Limited 
8 Eastway, Sale, Cheshire  M33 4DX    T 0161 905 1801   
Suite 113 Newton House, Birchwood Park, 
Warrington WA3 6FW    T 01925 830 830   
E mail@lwaltd.com    www.lwaltd.com

LWA are here to support you with  
 guidance on business and personal  
   finance affected by Coronavirus.
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Banks are also offering to move to 
a low rate fixed mortgage if you’re 
currently on a tracker which might be 
worth considering.

Rent Protection
There has been a complete ban on 
evictions and no tenant in either social  
or private accommodation will be  
forced out of their home during this 
difficult time. Furthermore, local 
housing allowance will be increased to 
cover a minimum 30% of market rents.

Emergency legislation has been placed 
so that landlords will not be able to 
start proceedings to evict tenants for 
at least a three-month period. As a 
result of these measures, no tenants 
in private or social accommodation 
needs to be concerned about the 
threat of eviction.

Recognising the additional pressures 
that Covid-19 may put on landlords, 
the three month mortgage payment 
holiday mentioned above will be 
extended to landlords whose tenants 
are experiencing financial difficulties 
which will alleviate the pressure on 
landlords, who will be concerned 
about meeting mortgage payments 
themselves, and will mean no 
unnecessary pressure is put on their 
tenants as a result.

At the end of this period, landlords 
and tenants will be expected to work 

together to establish an affordable 
repayment plan, taking into account 
tenants’ individual circumstances.

Ban on Commercial Evictions
HMRC has announced that 
commercial tenants that cannot pay 
their rent due to Coronavirus will be 
given extra protection from eviction 
by landlords. Whilst conversations are 
already taking place about voluntary 
arrangements and payments, this 
latest announcement comes as the 
Government closes more businesses 
to prevent social contact, thus 
slowing down cashflow. If you’re  
self-employed and you rent an office, 
this may offer some respite.

The Coronavirus Business 
Interruption Loan Scheme 
(CBILS)
The Bank of England has cut interest 
rates to 0.1%, and banks have 
announced they will be relaxing 
requirements for overdraft extensions 
and loan applications.

Set up as a temporary replacement 
for the Enterprise Finance Guarantee 
Scheme, the Government has made 
it possible for small firms with a 
turnover of less than £41m to apply 
for a loan of up to £5m with no 
interest due for the first 12 months.

Under the scheme, lenders will not 

take personal guarantees of any  
form for facilities below £250,000.  
For facilities above £250,000, personal 
guarantees may still be required, at a 
lender’s discretion, but they exclude 
the Principal Private Residence (PPR), 
and recoveries under these are 
capped at a maximum of 20% of the 
outstanding balance of the CBILS 
facility after the proceeds of business 
assets have been applied.

To be eligible a business must be  
UK-based in its business activity, 
have an annual turnover of no more 
than £45 million, have a borrowing 
proposal which the lender would 
consider viable were it not for the 
current pandemic, and be able to 
self-certify that it has been adversely 
impacted by the Coronavirus 
pandemic.

Please note certain industry sectors 

will not be eligible. If you need to 
apply for the Coronavirus Business 
Interruption Loan Scheme (CBILS), 
contact an accredited lender authorised 
by the British Business Bank.

Did you know that the Business 
Interruption Loan Scheme is available 
for self-employed workers as well? 

As long as you have a business bank 
account, an annual turnover of up to 
£45m and generate more than 50% of 
your turnover from trading activity you 
can apply under the scheme.

At LWA, we are assisting clients with 
cash flow forecasts for loan funding. 
For clients on Xero we can use Futrli 
to speed up the process from days 
into hours. If you would like cash flow 
forecasting support to assist your loan 
applications, please contact matt@
lwaltd.com or call 0161 905 1801.

Information current as of 7 April 2020

If you’d like to find out more  
speak to a member of our 
experienced business support  
team in Warrington on  

01925 830 830  
or call our Manchester office on 

0161 905 1801,  
who’ll be able to give you helpful 
advice in relation to your  
individual circumstances. 

Les Leavitt

Leavitt Walmsley Associates 
Chartered Certified Accountants

www.lwaltd.com
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New service launched to tackle 
   labour market challenges 
   in Greater Manchester

and even send workers to  
where they’re needed most. 

“Greater Manchester always comes 
together in challenging times, and 
this has been no exception.”

Mark Hughes, Chief Executive  
of The Growth Company said: 

“Along with our Partners, the Growth 
Company is here for business and 
individuals who need support during 
these uncertain times. 

“I am confident that the launch of 
Employ GM will help us to quickly 
bridge skills gaps across the 
city-region, as well as take some 
of the pressure off organisations 
by helping them to adapt and be 
resilient to change.”

is available through GC Business 
Growth Hub. 

Mayor of Greater Manchester, Andy 
Burnham, said: 

“We’re in no doubt about the 
challenges that many businesses 
throughout our city-region are 
facing, which is why we’ve been 
working hard from the outset with 
The Growth Company and other 
partners to put in place all the 
support we can. 

“All of the actions that we take now 
are going to determine how we 
move forward after this, which is 
why we’re helping businesses,  
sole traders and self-employed 
business owners to plan ahead  

A brand new service has been 
launched to tackle labour market 
challenges in Greater Manchester 
as a result of Covid-19.

The new initiative to help 
businesses respond to the 
unprecedented shift in the jobs 
market as a result of the Covid-19 
pandemic has been launched by 
the Growth Company in partnership 
with the Greater Manchester 
Combined Authority and delivery 
Partners.

Employ GM is a free service, across 
the city-region, for all businesses*, 
the self-employed and individuals 
to help match job opportunities, 
especially temporary, as new and 
replacement needs arise as result 
of Covid-19 impacts on business 
activity.    

It will connect employers who have 
urgent temporary (and permanent) 
vacancies with individuals across 
Greater Manchester who are 
available to start work straight away.  

It will also provide practical 
support with the recruitment 
process including promotion of 
jobs to a large network of available 
candidates, quick and efficient 
recruitment, and running a weekly 
payroll for businesses not used to 
utilising a temporary workforce.  

Employ GM will also support 
individuals who have been made 
redundant due to Covid-19, as well 
as self-employed people who have 
seen a significant drop in work, 
by helping them look for new job 
opportunities as well as providing 
them with careers advice and 
training.

The initiative will also support 
furloughed employees and those 
unsure about their next steps with 
careers information and advice to 
help them make decisions on work, 
learning, and training.

Finally, further support for 
businesses seeking to deal with 
today’s extraordinary challenges 

* Employers will need to commit that they are complying with PHE guidelines in particular social distancing, and making appropriate personal hygiene facilities available to employees.

GREATER
MANCHESTER
 DOING THINGS DIFFERENTLY

For more information and to 
get help from Employ GM visit  
www.employgm.org

Businesses looking for  
support can also visit the 
Coronavirus microsite at  
www.businessgrowthhub.
com/Coronavirus or get in 
touch for more advice  
and support by emailing 
BGH@growthco.uk or call  
us on 0161 359 3050. 

Opening hours have been 
extended to Monday to Friday 
8am - 8pm and Saturday and 
Sunday 9am - 1pm to support 
businesses.



The COVID-19 pandemic  
has changed the way we  
do business in a matter of  
weeks, creating a challenging 
environment for organisations  
of all sizes. 
Many businesses across Greater  
Manchester have quickly adapted  
the way they operate both internally  
and externally in response – with  
many utilising collaborative digital tools  
to ensure business continuity, and  
some even completely changing their 
business models.
Every business is affected in some way  
and it’s unclear how long this period  
of uncertainty will last. But, it’s important  
to remember that you are not alone,  
and that help is out there.  
That’s what the Hub is here for. We’re  
here to provide you with the support  
and guidance in these trying times. 

If you’re concerned about how COVID-19  
will impact your business, our dedicated 
advisers are on hand to support you with: 
•  Finance and cashflow  

We’ll help you understand the support 
available to your organisation and how  
you can manage taxes and reporting 

•  Remote working  
We’ll help you switch to remote  
working and explain how to use the  
most appropriate collaborative tools 

•  Employee support 
We’ll assist you with supporting your 
employees’ mental health and maintaining 
company culture 

•  Supply chain challenges 
We’ll explain how to effectively manage 
your supply chain and source new 
suppliers when necessary

•  Legal and insurance 
We’ll provide guidance on regulations  
such as Statutory Sick Pay and the 
Coronavirus Job Retention Scheme

•  Leadership 
We’ll prepare your leadership team  
to be more agile and efficient in order  
to lead your organisation through  
these uncertain times 

We’re confident that businesses across  
Greater Manchester can work together  
to overcome the current challenges  
and even seek out new opportunities  
along the way. So, if you’d like to discuss  
the support we can provide to you and  
your business, don’t hesitate to pick up  
the phone.

Remote working

Supply chain 
challenges

Leadership

Finance and 
cashflow

Legal and 
insurance

Employee support

BUSINESSGROWTHHUB.COM/CORONAVIRUS
0161 359 3050
WE’RE HERE:

BUSINESSGROWTHHUB.COM/ 
CORONAVIRUS

0161 359 3050
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Paul Daine

Premium Collections

www.premiumcollections.co.uk

for invoices £10,000 and above.

If they still refuse to pay you can 
remind them that the County Courts 
are still open for the issuance of 
County Court Claims. Small Claims ie: 
under £10,000 can be issued online 
in just a few minutes. However, you 
must stick to the Court’s instructions 
and timeline of events or you will risk 
have the Claim struck out. It is always 
best to get professional advice if you 
are unsure of how the County Court 
system works.

Another essential element of 
managing your cashflow is not just 
the collection of monies owed to 
you but also the timely management 
of payments you owe to your own 
creditors. 

You should also prioritise payments 
to your creditors or they will also start 
chasing you for payment. Categorise 
you expenditure into non-essential, 
good to have in normal times and 
absolute essential. 

Non-essential expenditure could be 
subscriptions, a water dispenser in 
the office or even the office cleaner.

Nice to have could be staff benefits 
such as gym memberships, free 
food and drinks. Your staff would 
probably prefer to have a job with no 
“freebies” than no job at all.

Essential expenditure would be major 

expenses such as rent, rates and 
utilities. You could ask your suppliers 
for a payment holiday whilst the 
current crisis continues and also for 
a short time after businesses start to 
get back to normal as that may take 
a while before you see in the inflow 
of new work and payments for work 
already completed.

The Government has put in place 
a number of measures to help 
small businesses survive the current 
economic crisis but there will be 
many small businesses that may, for 
example, have outstanding taxes 
due to HMRC from before the new 
measures were put in place. It is 
therefore essential that small business 
owners do their utmost to keep up to 
date with any payment arrangements 
they have with HMRC as, otherwise, 
they risk being on the wrong end of 
enforcement procedures.

(they normally charge but some are 
offering free reports at the moment).

Also check the amount is correct on 
the invoice, your bank details are 
clearly displayed and also ensure 
your terms and conditions have been 
issued to your customers.

If they say they can’t pay then remind 
them they are legally obliged to pay 
you and that if they don’t pay you, 
you won’t be able to pay your bills 
either. 

This ‘domino effect’ is the same as 
we had in the last recession in 2008. 
However, with support from the 
government and banks we should 
recover from the current crisis much 
quicker.

If your client can’t pay in full ask them 
to agree a structured repayment 
plan with a fixed start and finish date. 
Once the first instalment has been 
paid there is an automatic admission 
of liability for the remaining balance.

If a client states they cannot pay 
anything ask them to prove they 
cannot pay or even suggest they 
pay a token sum, even £10.00 
is better than nothing and is a 
gesture of goodwill as well as the 
aforementioned admission of liability.

Current legislation allows you to 
add late payment interest and fees 
to all commercial transactions. The 
Late Payment of Commercial Debts 
(Interest) Act 1998 allows you to add 
8% interest, fixed fees and reasonable 
costs of recovery to every invoice 
you issue. The fixed fees are £40.00 
for invoices up to £999.99, £70.00 for 
invoices up to £9999.99 and £100.00 

These are somewhat unique times 
and many business owners face an 
uncertain future. However, there are 
a number of things you can do to 
minimize the risk of bad debts and to 
keep your cashflow positive.

Make chasing payments from clients 
the first task you undertake each day. 
Don’t just email them, give them a 
call. Chasing payments can be time-
consuming and distracting. It can 
mean wasting days, if not weeks, of 
unproductive time.

Late payment may be something 
larger companies practice, but 
it doesn’t follow that SMEs must 
simply absorb this, or worse, adopt 
it. Cultural change comes from 
individual actions. Put your processes 
in place to help ensure your cash flow 
stays positive.

If you have a large number of 
outstanding invoices you may wish 
to prioritise which to chase first. The 
obvious choice may be to chase the 
largest invoices first but they may also 
be the hardest to collect. If you chase 
the smallest invoices first you will 
see your cashflow improving almost 
immediately.

Before you start chasing check that 
your invoices have the correct name 
and address of your customer on 
them with the correct legal title ie: 
are they a sole trader, a partnership, 
a limited company or a limited 
liability partnership. KYC (Know Your 
Customer) is an essential part of the 
credit cycle. If you are unsure about 
the status of your customers you can 
check with Companies House (a free 
service) or a credit reference agency 

Protecting your cashflow 
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charity support

applications for support. 

Additional funds are now urgently 
required, and local people who are 
in a position to donate are being 
asked to do whatever they can at 
www.forevermanchester.com/
thisistheplace.

Tony Walsh appeals to Greater 
Manchester people: “I have 
supported Forever Manchester 
for the last 8 years and have seen 
firsthand the impact of the money 
they put into our local communities.  

“There has never been a greater 
need for you to support them. 
With every single person in Greater 
Manchester being affected in some 
way by the impacts of the Covid-19, 
whether in terms of health, finances 
or general wellbeing – and this is not 
just going to go away and we  need 
more money now to support these 
people in our communities.

“Forever Manchester now needs 
to raise even more money so they 
can fund all the applications they’ve 
already had as well as all the ones 
they’ll receive in the future. 

“We know times are tough but  

Forever Manchester launched the 
new Community Support Fund on 
Monday 23 March and has been 
swamped by applications. 

Community groups can apply for up 
to £1,000 to support them in new 
crucial work in their communities, as 
Greater Manchester people struggle 
to cope with the effects of the 
growing Coronavirus crisis.  

Organisations looking for support 
include a group who work to 
develop social cohesion that 
is hoping to change its weekly 
meetings to provide phone based 
support for those who need it, a 
sports team that wants to provide 
emergency food packs to families 
who have lost work, a food bank that 
will deliver to vulnerable people at 
home to make sure they don’t go 
hungry and a film club that is hoping 
to deliver DVD packs to tackle 
loneliness caused by social isolation.

The fund has been started using 
donations already made by local 
people and local businesses and 
has since been inundated with 

Manchester poet Tony Walsh has 
thrown his support behind a crucial 
new appeal for donations to support 
people in Greater Manchester 
through the current times of crisis, 
launched by local charity Forever 
Manchester.

Taking inspiration from ‘This is 
the Place’, the poem Tony wrote 
for the charity in 2012, which then 
got the world to sit up and listen 
when he performed it on the steps 
of Manchester Town Hall in the 
aftermath of the atrocity of the 
Manchester Arena bombing in May 
2017, the charity is now using the 
poem as a battle cry for unity, for 
standing together to support local 
communities in this time of need.

the communities where we all live, 
love and work need our support 
now, more than ever, so I am proud 
to back their call for donations  
to the fund.”

Forever Manchester chief executive 
Nick Massey comments: “The speed 
and volume of applications received 
in the last week for this new fund 
shows clearly how much this money 
is needed. 

“Government help is promised,  
but cannot act at the speed that  
our local communities can when they 
mobilise themselves like this. 

“In the short term we will be using 
the fund to support local people 
that we know are helping the most 
vulnerable during the outbreak. 

“Initiatives such as food banks, 
organisations checking on vulnerable 
older people and mental health 
initiatives to name a few examples  
of the live-saving activity being taken 
on by people where you live. 

“We need your help now.”

Forever Manchester announces 
   new fund for 
  Greater Manchester communities
Manchester Poet Tony Walsh appeals for donations to help support 
Greater Manchester’s communities through the Coronavirus crisis

Forever Manchester work with 

local communities across Greater 

Manchester. 

To see how your business can work 

with Forever Manchester contact  

Jean Mills on 0161 214 0940  
jean@forevermanchester.com  
www.forevermanchester.com

If you can help as a business or individual more 
information is available here:  

www.forevermanchester.com/
thisistheplace

Because this is the place in our hearts, in our homes 
Because this is the place that’s a part of our bones 

‘Cos Greater Manchester gives us such strength from the fact 
That this is the place. We should give something back.

Always remember. Never forget. Forever Manchester.

This is the Place, Tony Walsh, 2012

This is the Place - Greater Mancunians in Union 
And there’s hard times again in these streets of our city 
But we won’t take defeat and we don’t want your pity 
Because this a place where we stand strong together 

With a smile on our face, Mancunians Forever.
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mode, changing plans and building 
contingencies whether their 
business has been affected or not.

If you have been affected by a 
slowdown in your business,  
once you have dealt with the 
immediate implications, it is then 
the time to plan for the recovery, 
which will come, and take the time 
to understand the opportunities 
and the support available to  
help you.

The DIT are continuing to offer 
advice and help for UK companies 
involved in International trade 
including providing: 

•  Assistance with customs 
authorities to ensure smooth 

Well at least we aren’t 
all worrying about Brexit 
anymore!

The complex situation arising from 
the Covid-19 global pandemic 
has caused widespread confusion 
but has not stopped all trade, and 
exports are continuing, though they 
are undoubtedly rapidly slowing.

The immediate implication for most 
businesses is to go into survival 

clearance of products.

•  Supply Chain Support, including 
helping in finding alternative 
suppliers if your supply chain has 
been affected by the virus and 
advising you on options.
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Our wealth of award winning expertise has  
made us the freight forwarder businesses trust  
to import and export their cargo faster, safer  

and more efficiently across land, sea and air.

•  Global freight solutions

•  Project forwarding

•  Supply chain management

•  Customs clearance advice & support

Helping businesses benefit from 
exporting across the globe

For exceptional multi-model logistics:

Call: 0161 272 8989
www.allseasglobal.com

by Tony 
Goodman MBE 

If you can keep your head
           when all about you  
                     are losing theirs...

exporting



If you can keep your head
           when all about you  
                     are losing theirs...

In mid-March and facing the 
possibility of having to lay off staff 
and potentially losing his business, 
he rethought the business model. 

How could he still provide 
teachers to overseas schools 
without them being able to travel? 

His answer: by using the internet. 

He contacted his clients in China 
and after he explained his plan to 
them, they responded positively.

Immediately ramping up online 
advertising, by the next day 
he had 700 applications. So, 
he increased advertising and 
networked to everyone he knew. 
Within 10 days he had provided 
1,000 online teachers, but more 
than that he enhanced his 
relationships with clients, helping 
their businesses as well. 

His leadership invigorated his 
team who are working harder than 
ever. 

The traditional business of placing 
permanent teachers in overseas 
schools continues with placements 
for the new school year in August 
- schools in Wuhan, China are 
about to reopen. They are busy 
recruiting now.

Munir’s comment on this struck 
me: “There is no point in 
wallowing, there are opportunities 
out there and for us that meant 
keeping it online”. 

Will he go back to his old business 
model after the crisis has ended? 

No, Munir now has a new 
stream of business to add to the 
traditional. Turning crisis into 
opportunity has strengthened,  

Direct Lending Facility

UK Export Finance can provide 
loans to overseas buyers allowing 
them to finance the purchase 
of capital goods and services 
from UK Exporters, ensuring the 
exporter is paid.

There is much more information 
and a wealth of resources and 
news are available from  

www.trade.gov.uk

Those thought leaders amongst 
us across industry and service 
sectors will be capitalising on this 
time to build a solid plan and 
respond rapidly, transforming 
their businesses to operate in a 
completely changed landscape.

One of those thought leaders is 
my fellow Northern Powerhouse 
Export Champion, Munir 
Mamujee. 

His business, m2r Education, 
recruits teachers for schools 
around the world and, with a 
mass clampdown on travel, 
opportunities had evaporated. 

                     In addition, there are 
three key Government schemes that 
provide invaluable assistance to UK 
exporting companies, both new and 
experienced:

Export Working Capital 
Scheme

The Government can provide partial 
guarantees covering up to 80% of  
the risk to lender to cover the credit 
risks associated with export working 
capital facilities both pre and post 
shipment, with no minimum or 
maximum value. 

Access to this facility is through 
qualifying banks.

Export Insurance Policy

This is vital to help in managing the 
risk of non-payment in challenging 
markets where the commercial market 
is not able to offer insurance. 

It can cover up to 95% cover for 
several risks, including buyer default 
or because of certain specified 
political, economic or administrative 
events.
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Exporting continues 
on next page

Tony Goodman MBE  

is a successful exporter and has been 

doing so through a variety of different 

businesses. He is currently Marketing 

Advisor at Forest and Co who specialise 

in offering guidance on branding, 

exporting and sales: 

www.forestandco.com

not weakened his business.

How you respond now will set 
the pattern for the future of your 
business. International trade may 
have changed but if you evolve with 
it you can prosper.

If you can keep your head 
when all about you are losing 
theirs...

Rudyard Kipling finished his poem 
by saying:

Yours is the Earth and everything 
that’s in it,

And, which is more, you’ll be a 
Man my son!



exportingContinued from 
previous page

the express distribution of critical 
emergency and food supplies. 

Between them they have 30,000 
employees, over 750 depots, and 
offer 100 per cent national coverage 
by postcode. As member of the Pall-
Ex network, Harbour International 
Freight is a leading distribution 
specialist within its own region, with 
knowledge of local distribution 
centres, essential businesses, 

hospitals and community hubs.

Steve Swinburn, General Manager at 
Harbour International Freight, said: 
“We are proud to play our part in this 
unique collaboration as the entire 
UK industry joins forces to transport 
the most vital supplies. Collectively 
our sector has unrivalled resource 
and the individual companies are 
local experts with vast experience of 
express distribution and a key link in 
the UK supply chain.”

APN chairman Paul Sanders says: 
“We are uniquely placed to offer our 
services to ensure that emergency 
supplies coming from anywhere and 
destined for any corner of the UK, 
can be delivered quickly, safely and 
reliably to support critical services, 
whether in rural or urban settings.

“We would urge the government 
to take advantage of our unique 

skills set and infrastructure at this time of 
national crisis. The supply of emergency 
supplies for critical operations – not least 
ensuring food in our supermarkets and 
well stocked pharmacies and hospitals – 
is one of the most important aspects of 
protecting the UK public during this crisis.”

Pallet networks are one of the most 
efficient forms of freight distribution 
enabling overnight deliveries of 
consignments of any size from a single 
pallet upwards, anywhere in the UK. 
Regional members collect freight from 
their local area, and transport it to the 
most appropriate regional Hub, where it 
is reloaded onto vehicles returning to its 
destination area.

This model is particularly important at a 
time when many users of essential goods 
are requiring small frequent deliveries of 
vital goods with many drop points within 
a given locality. In 2019 UK pallet networks 
delivered 26 million pallets of goods.

Manchester-based Harbour 
International Freight has joined over 
700 logistics businesses, all members 
of the UK’s eight major Pallet 
networks, to put their combined 
fleet of 23,500 vehicles at the 
government’s disposal.

In an unprecedented move headed 
by the Association of Pallet Networks 
(APN), the networks have joined 
forces to offer their services for 
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Harbour International Freight joins 700 UK Logistics   
    Businesses to offer Emergency Delivery Service



Export origins

The independent European freight 
forwarder was established in May 
1980 by four French hauliers who 
wanted a sales agent in the UK to 
provide them with backloads into 
France. As a result, for much of its 
history, the business focused purely 
on handling export loads from the  
UK to France. 

Over the past decade, however, 
Managing Director Marie Boyer 

expanded the company’s capabilities, 
applying its expertise to a growing 
range of services and countries.  
France Line introduced import 
services from France, before 
extending its geographical reach 
to all the other main Western and 
Eastern European countries, including 
Germany, Poland and Romania. New 
cross trade lanes have opened and 
turnover, profits and staff numbers 
have increased accordingly. 

All are reasons to celebrate as the 
businesses enters its fifth decade, 
but no-one could have predicted 
Coronavirus, which has put formal 
celebrations on hold whilst the 
company steps up to play its part 
during the outbreak.

 (Almost) business as usual

“We’re facing an enormous  
challenge right now,” explains Marie,  
“but I am extremely proud of the way 
we have remained able to operate 
all of our road freight services, 
including our import/export core 
services between the UK and France, 
at as close to ‘business as usual’ as 
possible, for standard freight and also 
express cargo.”

Marie and her team continue to 
respond positively to the current 
unprecedented situation. “Most 
border closures and additional 
restrictions by governments across 

Europe do not apply to freight 
movements,” she says, “but the 
restrictions are leading to considerable 
delays at border crossings. We are, 
however, continuing to serve our 
clients to the very best of our abilities 
throughout this difficult period.’’

Marie acknowledges that keeping 
communication channels open has 
been just as vital as maintaining  
freight channels. “We are receiving 
regular updates from our French 
offices and all of our local commercial 
partners and hauliers throughout 
Europe, and we’re working hard 
to ensure we pass that on to our 
customers quickly. We know they  
really appreciate our reliable news  
on developments that affect their 
supply chains.”

Marie added: ‘’Self-isolation and panic 
buying means that we have seen 
booming demand for certain products 
and we have had an increase in our 
existing traffic of long life foodstuffs 
and paper tissue for example’’.

France Line for the future

It’s this collaborative, supportive 
approach that has seen France Line 
grow for the past 40 years. Once 
the outbreak is done, Marie has 
plans for further expansion “without 
compromising our core values 
of customer service, quality and 
reliability”. 

They could never have anticipated an 
anniversary year like this. The Trafford 
Park-based freight forwarder talks 
growth, diversification and turning 
40 in the midst of the Coronavirus 
outbreak.

When you’ve been a freight forwarder 
for 40 years, there’s a lot of history in the 
rear view mirror. And yet, as France Line 
International Transport Ltd (known as 
France Line) celebrates its past, its sights 
are firmly set on the present and future.

A very unusual 
    40th Birthday for  
   France Line International Transport 
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Marie Boyer, Managing Director,  
France Line International Freight Ltd
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Directors and business owners from 
more than 70 companies attended 
the recent Manchester Business 
Catalyst Club Lunch.

The Business Catalyst Club focus is 
on interaction with decision makers, 
both SME and Professional, to 
stimulate business growth.  

The Manchester 
  Business Catalyst Club

The invitation-only ‘dealmaker’ 
lunch events are designed to deliver 
added value to new and existing 
business relationships, bringing 
together entrepreneurs, investors 

focus

and decision makers to share new 
and exciting business opportunities 
with like-minded people at the  
right level.

Initially launched in Leeds, the 
Business Catalyst Club launched into 
Manchester in 2018 following a huge 
demand from businesses across the 
North West. 

The latest Manchester event was a  
full house, attended by decision 
makers from a range of SMEs and 
companies across the North West 
and attracted guests from as far 
afield as London, Nottingham, 
Leicester and Leeds.

Each event also provides an  
effective platform for a small  
number of companies seeking 
growth capital to showcase their 
proposals to members and guests, 
many of whom are private or 
institutional investors and lenders.

Business Catalyst Club Director 
Graham Shiers said: “We are 
delighted with the growing  
popularity and success  
of our Manchester Lunches. 

“Our events are successful  
in no small part due to the  
level and quality of our  
guests. A number of  
guests were still deep in  
conversation more  
than three hours after  
the 2pm finish and I’ve  
been approached by a  
number people who  
attended the event with  
a range of opportunities,  
including two property  
deals which have already  
been introduced to  
potential funders. 

“People are also able to  
tap into Business Catalyst  
Finance, which enables  
us to add even more  
value, broadening the  
way we help entrepreneurs  
and business owners”. 

“Business Catalyst Finance  

provides financial support tailored 
to the individual needs of a business 
through a range of funding options, 
including commercial property 
finance, business loans and venture 
capital, along with alternative finance 
opportunities including equity and 
asset-based lending.”

Each lunch features a charity draw, 
with guests asked to make a voluntary 
donation on arrival and the collection 
donated in full to a charity nominated 
by the winner of the draw.

The next event is due to take place in 
May, however, it might be postponed. 
To find out more information contact 
the Manchester Business Catalyst 
Club below to find out more.

Graham Shiers, 
British Catalyst 
Club Director

For more information visit: www.BusinessCatalystClub.co.uk
Email info@businesscatalystclub.co.uk or call 07818 675 310

“I spoke at the Manchester  
Business Catalyst Club Lunch,  
where I met people from many  
different business sectors and  
had some exciting conversations  
before lunch. 

“I enjoyed giving my talk and sharing  
my story, I only wished it could have  
been for longer. There were some  
interesting questions and I wished I could have answered more  
of them but I understood the time constraints.

“The Business Catalyst Club Lunch is a great format and would 
encourage business people to attend and network with interesting 
people from different sectors.”

Guest speaker Ajaz Ahmed, Director, Sosavvy
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review
Spotlight on 
   Employee Ownership
February saw K-Club hosting its 
regular breakfast networking event 
once again at the AJ Bell Stadium  
in Salford. 

Following their winning formula of 
early morning networking, silver 
service full English breakfast, and two 
great speakers, the event presented 
a common theme this time exploring 
the benefits of Employee Ownership 
as a business model.

Speaking first was Deb Oxley OBE, 
CEO of the Employee Ownership 
Association (EOA). 

Deb has over 30 years business 
experience across private and public 
sectors and latterly after founding 
and running her own small business 
for 10 years, joined the EOA in 2012, 
becoming Chief Executive in 2015. 
Having recently led a national inquiry 
into the economic and social effects 
of employee ownership, Deb is now 
leading a programme of work to 
realise the recommendations of the 
inquiry findings in an EOA report - 
the Ownership Dividend Report.

As part of her role at the EOA, Deb 
also chairs the Employee Ownership 
Sector Group, is a member of the 
Government Mutuals Advisory 
Group, a Champion on the  
Inclusive Economy Partnership  
and a member of the Managing 
Partners Forum (MPF). 

In 2019 she was awarded an OBE for 
services to employee ownership and 
social enterprises.

For her presentation to the many 

businesses in attendance, Deb 
shared her personal journey into 
the different aspects of employee 
ownership with a view to raising the 
profile of the positive aspects of the 
business model.

To illustrate what employee 
ownership looks like in practice, the 
next speaker was Rob Davenport, 
Chief Executive of Shawston 
Holdings. Rob’s story is one of 
developing an early appetite for 
business and entrepreneurship. After 
completing 12 years working for 
two large PLC’s at Director level, he 
wanted to escape corporate life and 
chose to risk it all by funding a small 
management buy-in of a ‘down at 
heels’ Manchester based distribution 
business with sales of £750k p.a. and 
10 employees.  

Today, 18 years on, Shawston 
International Ltd now operate from 
5 depots, sales are approaching £25 
million p.a. and the business has 120 
co-owner employees.

Rob attributes much of his personal 
and business success to an inclusive 
and honest approach to both 
relationships and decision-making. 
It was a philosophy visible in his 
move to make Shawston a fully 
employee owned business, having 
implemented a (minority) direct share 
ownership model in 2015.

In recent years, and on the back of 
some incredibly challenging but 
successful cultural changes within 
Shawston, Rob has contributed to the 

EOA’s Ownership Dividend Report 
led by Baroness Sharon Bowles and 
has been a speaker at the Employee 
Ownership Association’s annual 
conference.

Further information on employee 
ownership is available on the EOA 
website - employeeownership.co.uk 
– and the following overview is taken 
from the site:

Employee Ownership

Employee owned businesses are 
totally or significantly owned by their 
employees.

The economic contribution of 
employee ownership in the UK 
is significant and is growing. 
Employee ownership delivers 4% 
of UK GDP annually. Employee 
owned businesses achieve higher 
productivity and greater levels of 
innovation and are more resilient to 
economic turbulence. They also have 
more engaged, more fulfilled and 
less stressed workforces.

Employee ownership can take one of 
three forms:

Direct employee ownership – using 
one or more tax advantaged share 
plans, employees become registered 
individual shareholders of a majority 
of the shares in their company;

Indirect employee ownership – 
shares are held collectively on behalf 
of employees, normally through an 
employee trust;

Combined direct and indirect 
ownership – a combination of 
individual and collective share 
ownership.

Employee ownership typically 
happens in one of the following 
scenarios:

Business succession or ownership 
succession – private owners, such as 
an entrepreneur or family business, 
decide to sell to their workforce. The 
most typical route into employee 
ownership.

Growth and Expansion 
Partners, owners, or managers 
might decide to broaden ownership 
to cover most or all employees, 

reflecting the need to attract, retain 
and motivate talented people.

Public Service Spin-Outs 
Sometimes called mutuals, these 
newly created businesses including 
social enterprises and community 
interest companies delivering public 
services may choose an employee 
led or owned solution as part of their 
structure.

Start Ups – the founder of a business 
opts for employee ownership at the 
outset of the business or later.

Please keep checking the website  
keystone-gb.com for up to date 
information on the next K-Club 
event. Tickets are available through 
Eventbrite.

For further information please 
contact Amanda Manson, 
Events Organiser on  

07754 069 829
amanda.manson@k-club.co.uk
www.k-club.co.uk

Rob Davenport, 
Deb Oxley OBE



ConnectWorking Breakfast
   - bringing businesses together in Sale

networking

February saw the inaugural 
ConnectWorking Breakfast at The 
Belmore in Sale, this was set up by 
Paul Mirage, Co-director of GM 
Business Connect Magazine. 

Paul saw the need for businesses 
to network in Trafford after he 
came up with the SaleTown Festive 
Quiz raising money for the Town’s 
Christmas lights. This event raised 
£2,500. Attending the quiz were 
many directors of large businesses 
who lived in the area.

The February breakfast kicked 
off with Dave O’Hearns of Dawn 
Creative who gave a great 
presentation about different aspects 
of branding. This was well received 
by all attendees over a full English 
breakfast, or bacon, egg and 
sausage rolls.

There was a great chance for plenty 
of networking, with banners from 
attending businesses displayed 
around the room, along with an 
attendance list and name badges so 
everyone could see who was who.

This was followed up with everyone 
having 30 seconds to introduce 
themselves and their businesses, 
and most importantly what they were 
looking for. The business card winner 
for a full bottle of Jeffrey’s Tonic and 
Meadows Gin was won by Susan 
Leigh of Lifestyle Therapy. 

ConnectWorking 
BREAKFAST

GM BUSINESS
ORGANISED BY

connect
B 2 B  M A G A Z I N E

 
Monthly Virtual Business Breakfast 

9.30am - 11.00am • 15 April, 12 May, 10 June 
Tickets through Eventbrite - Connectworking Breakfast

PLEASE NOTE  
Events have gone online for the duration of the lockdown, when it  

is lifted we return to The Belmore Hotel, 143 Brooklands Road, Sale M33 3QN

For further information contact Paul Mirage on 07708 987518

For the March breakfast we did 
something different again in the 
form of a live interview with Kyle 
Anthony, Director of M Postcode - a 
company which has shot to fame 
in the business community very 
quickly which started as a directory 
for businesses registered with a 
Manchester postcode (M33). 

Kyle didn’t want to do a 
presentation, so instead we 
arranged for Phil Crowshaw of Geeky 
Group to video a full interview which 
is available online, in which Kyle 
spoke of why he felt the business 
community wanted to get involved 
with his company.

On the same morning Chris 
Sproule, General Manager of The 
Belmore, gave a quick talk about 
the newly refurbished hotel owned 

by JW Lees, which not only boasts 
a restaurant and bar but hotel and 
function room. Chris kindly gave 
away dinner for two with wine on a 
business card draw, this time picked 
by Sam Tuitupou, an ex All Blacks and 
Sale Sharks Rugby player. The lucky 
winner was Simon Edmondson from 
the FSB and The Business Network 
South Manchester.

Our pictures were kindly taken by 
Andy Whittaker, who also owns 
his own business and joined us for 
networking on both dates. 

The next event is pencilled in for 12 
May, which has now been changed 
to a virtual event, but we hope to be 
back at The Belmore sometime soon. 
Keep an eye on the GM Business 
Connect Website and Eventbrite for 
up to date details.

Paul Mirage, Kyle Anthony

L-R Paul Mirage, Sam Tuitupou L-R Simon Edmondson, Chris SprouleSusan Leigh

Dave O’Hearns
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Joel Rush
AsOne Digital Business Development 

www.asone.co.uk

How long would you 
    stay in a conversation   
        with someone that 
  wasn’t listening to you?

digital marketing
GM BUSINESS connectApril/May/June 2020 31

On the social media scene, the 
profiles of businesses and individuals 
are sometimes indiscernible from 
each other. They interact with and 
react to each other’s content while 
they search for the most personable 
tones. You need only cast your mind 
back a matter of weeks to Yorkshire 
Tea’s #SueYoureShoutingAtTea to 
realise that some of the most powerful 
brand interactions in the digital world 
are the moments in which your brand 
becomes a person.

Modern marketing is a two-way 
communication; where a printed 
advert in a newspaper is a statement, 
digital marketing is a conversation. 
Of course, you can promote and 
celebrate your products and services, 
but your customers can also reply to 
you in an instant from anywhere.  
From TripAdvisor to Twitter, and even 
on the world’s homepage, Google, 
you are constantly under review.

These seemingly uncontrollable 
reviews terrify many small business 
owners. But they don’t need to.

Receiving reviews, positive or 
negative, presents you with an 
opportunity to be human. The way 
in which you decide to address your 
reviews can turn even a terrible review 
into marketing gold. Nobody expects 
perfection; people know that even the 
most well-intentioned business will 

what they want until it’s put in front  
of them. 

Necessity may be the mother 
of invention, but the next 
breakthrough in your industry  
is just as likely to reveal itself 
through a frustrated review  
as it is in a focus group.

If your listening strategy includes 
positioning, action and tone, then 
your business can start to capitalise 
on the opportunity of reviews. 
Celebrate the good reviews, and 
learn from and acknowledge the 
negative. Either way, reviews can 
be the most powerful arm of your 
marketing strategy.

sometimes have customers who did 
not receive a perfect experience. 

Reviews, innately, have the 
ingredient that so many marketing 
messages look to create artificially; 
authenticity.

Taking the opportunity to explain why 
someone had a bad experience and 
to take ownership of it can reassure 
both the user who has left a review 
as well as other users who may be 
considering using your services.

On one hand, you may have had 
a difficult customer. Let’s say you 
run a hotel, and you had a guest 
who wanted a first-floor view of the 
high street but complains of the 
associated noise. 

Their review may not mention the fact 
you offered to relocate them in the 
hotel, solving their noise complaint. 
Your reply gives you the power to tell 
your side of the story, and illustrate to 
other users how this experience was 
the fault of an unreasonable demand 
made by the customer. 

On the other hand, explaining what 
your business would do differently 
in the future - if the poor experience 
was attributable to you - can show a 
user that you’ve learn’t and visitors 
won’t have the same negative 
experience with your company.

Either way, reviews represent an 

opportunity to  
humanise your  
business, and show growth.

Because these opportunities can 
come on a range of platforms and 
in a variety of forms, you need to be 
on the lookout, or you might miss 
them. What’s more, consider having a 
strategy for reacting to them. 

Are you going to react on each 
platform? 

Are you going to ask the reviewer to 
contact the business directly?  

If you choose the latter, it’s important 
to respond publicly in some way 
on each platform; not necessarily 
for the benefit of the reviewers 
but so that the watching potential 
customers - whose purchases are up 
for grabs - can see how seriously you 
take aftercare, and that you see your 
customers as people, not just profit.

Without reviews, your product 
development and marketing & 
branding strategies can only amount 
to educated guesswork and will 
struggle to be more than reactions, 
chasing the crowd. 

By ensuring that you have a 
comprehensive ‘listening’ strategy, 
you can get ahead of the market. 

You’re the expert in your field and 
often, consumers don’t know exactly 



Allan added: “It is vital that we 
continue to deliver apprenticeship 
programmes which meets the needs 
of local people, providing them with 
the skills, knowledge and behaviours 
needed by their employers, ensuring 
all can prosper.

“We have been delighted with 
our recent stakeholder feedback 
confirming that this is indeed what we 
are doing.”

Guests were also entertained by a 
showstopping performance by the 

Pendleton Contemporary Choir. 
Founded in 2006 at Pendleton Sixth 
Form College, they specialise in 20th 
and 21st Century pieces. The choir 
cover genres such as rock, pop and 
classical. 

If you want to be one of next year’s 
Salford City College Apprenticeship 
Award Winners, whether you are 
looking for an apprenticeship or 
to hire an apprentice, then contact 
the Salford City College team on 
0161 631 5555 or by emailing 
apprenticeships@salfordcc.ac.uk

apprentices and employers outlining 
their achievements and commitment.

Allan Milne, Head of Apprenticeship 
and Business Development, said: 
“The nominations this year have 
been better than ever, with some 
amazingly talented apprentices being 
recognised for their determination 
and dedication to succeed.”

The main award of the evening was 
the prestigious Overall Apprentice 
of The Year Award. This year’s winner 
was Bonnie Cassidy from Frenkel 
Topping. She was described as 
‘a valued asset to her company, 
displaying the right attributes that are 
key to succeed in industry’.

Jim Taylor, Chief Executive of Salford 
City Council, also attended the event 
and delivered an inspiring keynote 
speech about the importance of 
apprenticeships in Salford.

On Tuesday 4 February apprentices 
from across Apprenticeships at  
Salford City College put their best 
dresses and suits on to celebrate the 
annual Apprenticeship Awards.

This year marks the tenth year that 
Apprenticeships at Salford City 
College have offered a provision. 
Launching in 2009 with a cohort of 
ten apprentices, the provision has 
since grown remarkably with over 
1,500 apprentices supported in the 
last academic year, the vast majority 
of whom are from local communities. 

To celebrate the momentous 
occasion, two of the colleges first 
apprentices Courtney Winstanley and 
Ashley Gatto attended the evening 
and presented an award to the 
Overall Apprentice of the Year.  

Over the course of the evening a total 
of 15 awards were presented to both 

Celebrating apprenticeship success at the  
   Annual Apprenticeship Awards
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apprenticeships

TEN YEARS OF
FANTASTIC 
APPRENTICESHIP
PROVISION

TEN YEARS OF
FANTASTIC 
APPRENTICESHIP
PROVISION
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Winner Bonnie Cassidy



wellbeing

be on holiday and spend an hour 
a day online, working for clients 
and keeping up-to-date with their 
businesses. 

Or if you’ve children, it may be more 
effective to work in the evenings 
when there are fewer distractions.

Bad weather and contagious 
illnesses do not have a direct 
effect on the home worker, unless 
meetings with clients are disrupted. 
Of course under the current UK 
lockdown meetings are very easily 
conducted online.

Working from home may offer a 
more comfortable environment 
for clients to relax in. Looking to 
the point when things return back to 
normal, it may be the case an area 
of the home can be used to meet 
with clients - possibly over a coffee 
at the kitchen table. 

It’s less corporate and more relaxed, 
however, it’s important to maintain 
a professional set-up, be dressed 
appropriately and keep domestic 
interruptions to a minimum.

Family responsibilities can be 
managed by incorporating some 
flexibility into the working day, so 
accommodating chores and the 
demands of children should be 
time-tabled. At the outset it might 
be necessary to agree some ground 
rules or distractions can prevent any 
work being done. 

Designating specific hours or days 
as work time can be very important, 
otherwise the motivation to work 
and achieve your goals can ebb 
away.

Switching off at the end of a 
working day can be difficult if 
you work from home. It can be 
tempting to check in just once more 
or keep going until you’ve finished. 

Be firm with yourself about 
managing stress and burnout. Plan 
time to eat, exercise and relax. Look 
after yourself. After all, you’re your 
business’s main asset!

Network groups and professional 
clubs for sole traders can be 
a good way of finding mutual 
support and maybe opportunities 

There are also financial 
implications. New kit may need 
to be ordered; not everyone has 
a dedicated work phone, laptop 
or access to the necessary extra 
broadband or software capability. 
How is this going to be financed 
and facilitated? 

And noise! Domestic noise can 
be distracting, especially when it’s 
from young children, which always 
manages to sound urgent! It’s 
important to be as strict as possible 
from the outset about committing to 
a professional working day.

Then there are those who want 
to set up a new business, which 
initially can be an expensive 
proposition, carrying no guarantee 
of success. 

Starting from home can be a great 
way to trial the project, particularly 
in the current environment, costing 
less and giving more flexibility. 

The flexibility of working when busy 
and being free at other times can 
make a lot of sense.

Modern technology provides 
more freedom. Most places 
offer wi-fi, so it’s convenient to 
work anywhere and know you’re 
instantly accessible. In fact, many 
small businesses now compete 
successfully on the global stage 
using the internet, websites 
and social media, sending their 
messages far and wide.

Home-based means premises 
and staff costs can be kept to 
a minimum. Many established 
businesses use home workers 
effectively when relevant. Or pre-
Covid-19 they rented co-working 
spaces and used hot-desk, meeting 
room and PA services as required. 

Also many hotels and cafes found 
their premises were increasingly 
being used for business coffees, 
networking and meetings 
throughout the day.

Work your own hours. Unlike a 
shop with an ‘open’ or ‘closed’ sign 
on the door, working from home 
means that no one knows what 
your office hours are. You could 

Working from home is becoming a 
more popular choice, especially of 
late with the spread of Coronavirus, 
where most office-based businesses 
have their workforces exercising 
social distancing for at least the next 
few months.

Before the pandemic there were 
many reasons home working was 
gaining momentum as the method 
of choice for many workers and 
businesses. 

Some staff employed by 
large organisations may have 
responsibility for several regions in 
the country and are home-based 
for expediency. They may have 
to attend meetings and updates 
at head office on occasion (which 
is now via zoom or skype), but in 
the main are left to plan their own 
workload.

And then there are the large 
numbers of people who run their 
own businesses from their home, 
the small businesses and sole 
traders.

There are many reasons why 
home-based working is a positive 
option.

Let’s think about those people who 
unexpectedly are ‘forced’ to work 
from home. They may have always 
had the discipline of an office 
environment, are used to turning up, 
clocking-in and working set hours. 
But due to the company’s new 
structure, recent health concerns or 
a new way of working they now have 
to work at home, and it can require 
a whole new way of thinking.

If it’s a temporary situation maybe 
taking space on the dining table 
will suffice, but longer term plans 
may require more adjustment. 

We all need to treat work as 
important and provide ourselves 
with a conducive, supportive 
environment, so an area may 
need to be dedicated to the new 
arrangements. 

If the bedroom’s being used as 
an office ensure that you’re able 
to pack it up or screen it off when 
finished, so that work doesn’t seep 
into out-of-hours personal space 
and time.

Susan Leigh MNCH (ACC)

Altrincham, Cheshire and 
South Manchester counsellor, 
hypnotherapist, relationship 
counsellor, writer and media 
contributor offers help with 
relationship issues, stress 
management, assertiveness 
and confidence. She works with 
individual clients, couples and 
provides corporate workshops 
and support.

She’s author of 3 books, all on 
Amazon and with easy to read 
sections, tips and ideas to help 
you feel more positive about 
your life.

To order a copy or for  
more information, help  
and free articles visit 
www.lifestyletherapy.net

For more articles, information  
or to make contact please call 
0161 928 7880 or visit  
www.lifestyletherapy.net

to recommend and work together, 
sharing valuable hints and tips 
to make a better home working 
experience. These of course can be 
conducted virtually.

Discipline and routine are crucial to 
ensure effective working from home 
and avoid either having one long 
holiday or becoming chained to 
work. 

Running an organised and efficient 
business from home can enable 
time and energy to be used in the 
most effective way for you and your 
success. Saying goodbye to the daily 
commute can be incredibly useful 
in increasing your effectiveness, and 
once things get back to normal, 
perhaps more of us will find ourselves 
working from home in the future.

Working from home 
                - the new norm?
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Virtual diary dates
Due to the exceptional circumstances we find ourselves in, all business networking events, shows, expos and ‘face to face’ events have been cancelled 
or postponed until further notice.

Rest assured the Greater Manchester business networking community will be back as soon as the current crises fades and we get clear advice 
from government that all is well, but in the meantime we are presenting a series of ‘virtual’ solutions available to the business community to keep 
networking but stay safe. We’re also listing a number of events that are pencilled in for later in the year in the hope that the situation has changed by 
then, and we’re also featuring some re-arranged events that have recently moved.

Regular readers will also note our ‘places to meet’ page has been omitted. Again, once the situation changes we’ll be re-introducing this.

4 Networking
Online networking

Cost  £6 per meeting.

 Membership @ £35 per month.

Notes Visit the website for more information 
 www.4networking.biz

BNI Alchemy Didsbury
Online networking using Zoom  
Weekly every Thurs  6.30am - 9.00am

Cost  FREE until further notice

Contact Andy Walsh 0161 250 5040

Notes Please contact Andy Walsh to arrange  
 joining as a guest

BNI Graphene Manchester
Online networking using Zoom  
Weekly every Weds  10.00am - 12.30pm

Cost  FREE until further notice

Contact John Galloway 07971 161621

Notes Please contact John Galloway  
 to arrange joining as a guest

ConnectWorking 
Breakfast
Monthly virtual business breakfast  
15 April, 12 May, 10 June 9.30am - 11.00am

Cost  FREE

Contact Paul Mirage 07708 987518 
 paul@businessconnectpublishing.co.uk

Notes Events have gone online for the  
 duration of the lockdown.  
 When it is lifted we return to  
 The Belmore Hotel,  
 143 Brooklands Road,  
 Sale M33 3QN

Digital Transformation 
Expo Manchester
2 Day Expo and Conference 
***Postponed from March***
4 Nov 9am-5pm, 5 Nov 9am-4pm

Venue  Manchester Central, Windmill Street,  
 Manchester M2 3GX

Cost  FREE (please pre-register)

Contact dt-x.io/manchester

Dynamic Networking 
Networking moved onto facebook group

Cost  FREE

Contact natalie@dynamicnetworking.biz 
 www.dynamicnetworking.biz

www.facebook.com/groups/
DynamicNetworkOnline/

First Friday 
ConnectWorking
Online networking using Zoom 

1 May, 5 June 4.00pm - 6.00pm

Cost  £5 (Forever Manchester contribution)

Contact Paul Mirage 07708 987518 
 paul@businessconnectpublishing.co.uk

Notes  Tickets available through Eventbrite. 
Entry covers a tombola ticket for 
Forever Manchester.

Fox Networking
Online networking  
29 April, 20 May, 17 Jun

Cost  FREE

Marketing & Brand Strategy Workshop  
26+27 May, 24+25 June

Cost  £95

Contact Kate Fox 
 07927 131600 / 01625 468038 
 studio@foxgraphicsdesign.co.uk

Notes Please contact Kate Fox for  
 further information and timings

High Peak Business Club 

Regular monthly breakfast networking + high 
calibre speakers. All events postponed until:

July 9 7.30am - 9.30am

Venue  Assembly Room, Buxton Crescent  
 Hotel, Buxton  SK17 6BQ

Cost  £25

Contact edwinacurrie@sky.com 
 www.highpeakbusinessclub.co.uk

Notes  Event is part of the Buxton Fringe  
 Festival. In conjunction with Buxton  
 Business Club and the Heritage Trust. 
 Please Email for further info.

Manchester Business  
Catalyst Club Lunch 
Invite only networking lunch - 21 May

Notes   May be subject to postponement - 
please check with organisers.

Contact 07818 675 310 
 info@businesscatalystclub.co.uk

Manchester Business  
Expo 2020 
1 Day Expo and Conference **Postponed **
Notes   Originally scheduled for May at Event 

City. GM Business Connect are media 
partners and will publicise updated 
information as soon as it is available.

Contact 01772 935930 
 www.shoutexpo.com

Manchester  
Construction Market 
6 Nov 2020   10.00am - 3.00pm

Venue  Cresta Court Hotel,  
 Altrincham WA14 4DP

Cost  FREE (please pre-register)

Contact rosiem@businessmarketevents.co.uk   
 Tickets through Eventbrite -   
 Manchester Construction Market

Notes   GM Business Connect are media 
partners. The same event is due to 
take place on 25 June. Please check 
with the organisers nearer the date if 
this is proceeding.

The Northern Business  
Expo 2020 
2 Day Expo and Conference 
***Postponed from March***
Contact 0330 094 5705

Notes   Originally taking place at Manchester 
Central. GM Business Connect are 
media partners and will publicise 
updated information as soon as it is 
available.

Northern Restaurant and 
Bar 2020
2 Day Expo and Conference

***Postponed from March***
19 Oct 10am-5pm,  
20 Oct 10am-5pm 
Venue  Manchester Central, Windmill Street,  
 Manchester M2 3GX 
Cost  FREE (Trade only) 
Contact www.northernrestaurantandbar.co.uk

pro-manchester  
Hot topic breakfasts, Sector lunches,  
Economic Updates, Panel debates  
- all face to face events postponed or cancelled.

Weekly webinar supporting businesses 
available every wednesday 4 - 4.30pm

Full programme of webinar-based events 
available

Contact Nicola McCormick  07929 671755 
 nicola.mccormick@pro-manchester.co.uk

 Ilona Alcock  07711 900435    
 ilona.alcock@pro-manchester.co.uk

Full listings of online and offline events can be 
found on: www.pro-manchester.co.uk

Stockport Expo 2020 
1 Day Expo and Conference

***Postponed from July ***
Contact Organised by The Business Bible 
 www.stockportexpo.co.uk

Notes   Originally taking place at Stockport 
County FC. GM Business Connect 
are media partners and will publicise 
updated information when available.

The Business  
Network Manchester  
Online networking to replace monthly face to 
face networking  
30 April, 21 May, 25 June 11.30am - 2.00pm 

Contact Helen Bennett  0161 823 1384 
 helen@business-network.co.uk 
 www.business-network.co.uk

The Business Network  
South Manchester  
Online networking to replace monthly face to 
face networking  
7 May 11.30am - 2.00pm 
Cost  FREE until further notice 
Contact Simon Edmondson  07766 493428 
Simon.Edmondson@business-network.co.uk 
www.business-network.co.uk

Venturefest Northwest 
2020 
Innovation Expo and Conference 
20 Oct 2020  All day 
Venue  Manchester Central, Windmill Street,  
 Manchester M2 3GX 
Cost  FREE (please pre-register) 
Contact www.venturefestnorthwest.com/register

Venues + Events Live 
Event Planner and Organiser Show 
29 Sept 2020  All day 
Venue  Manchester Central, Windmill Street,  
 Manchester M2 3GX 
Cost  FREE (please pre-register) 
Contact www.venuesandevents.co.uk

Please note  If you plan to link to any of the above events 
please ensure all details are correct in advance. Whilst every 
effort has been made to confirm accuracy some details may 
be subject to change.

Altrincham & Sale 
Chamber 
Contact 0161 941 3250 
 www.altrinchamchamber.co.uk

British Irish  
Trade Alliance (BITA) 
Contact Christiane Hutchinson  
 00(44)7497 849757 
 www.bita.ie
Bowdon Business Club 
Contact Members@BowdonBusinessClub.co.uk 
 www.BowdonBusinessClub.co.uk
Business for Breakfast 
Contact centralservices@bforb.co.uk  
 www.bforb.co.uk
Business over Breakfast 
Contact Tracy Heatley  07812 076946 
 www.bobclubs.com 
Carrington Business Park 
Contact 0161 776 4000 
 lisa.graham@cbpl.co.uk 
 www.cbpl.co.uk
FSB - Federation of  
Small Businesses  
Contact Rose McAteer  07917 628916 
 rose.mcateer@fsb.org.uk 
 www.fsb.org.uk 
Greater Manchester  
Chamber of Commerce 
Contact 0161 393 4321 
 www.gmchamber.co.uk
K-Club 
Contact  Amanda Manson 07754 069 829 
 www.k-club.co.uk
Manchester Business 
Breakfast Club 
Contact  info@manchester-bbc.co.uk 
 www.manchester-bbc.co.uk
M62 Connections
Contact Bill Dove  07932 044 743  
 www.m62connections.co.uk
Shout! Network 
Contact 01772 935930 
 info@shoutnetwork.co.uk 
 www.shoutnetwork.co.uk
SK8 Networking  
Contact Chris Jones  
 0161 437 5999 / 07757 710199 
 www.sk8networking.co.uk
The South Manchester 
Business Association  
Contact 0161 962 5195 
 smba.org.uk
Trafford Business Club 
Contact David Lawton  07973 502595 
 www.traffordbusinessclub.co.uk
Women’s 20/20 
Contact Catherine Sandland   
 enquiries@2020network.co.uk 
 www.2020network.co.uk

As well as the listings for virtual 
networking, some of the following 
organisations will be rolling out online 
networking in the coming weeks. 

Please check their websites on a 
regular basis for more up to date 
information:
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Head of Events & Sponsorship, 

CityCo / Heart of Manchester BID

STAY HOME, 
PROTECT THE NHS, 

SAVE LIVES


